
d-'oL

BO TAI CHfNH
TONG cuc rHUE

coNG HOA XA HQr CHtr NGH1A Vrpr NAM
DQc l$p - Tr; do - H4nh phric

56: 1402/QD-TCT ;, Hd Npi, ngay 28 thdng 7 ndm 2015

QTIYfTDINH
Vi viQc ban hhnh Quy trinh ti5p c6ng din t3i co quan ThuS cic c6p

rONG cqc rRrIoNG rONG cUC THUf

Cin cri Luft Quan lf thuti si5 ZtlZOOOlqHl l ngdy 29 thing 1l ndm 2006;

Lu{t s6 2ll20l2lQHl3 ngity 20llll20l2 stra tlOi ba sung mQt si5 ttiAu cta Luit
Quan lf thui5 s6 78/2006/QHl I vd c6c vdn ban hu6ng din thi hanh;Cin cri LuQt

Tii5p c6ng dens6 42/2013/QHl3 ngdy 25/ll/2013;

Cdn cri Nehi dinh s5 O+lZOt+trVO-CP ngiy 261612014 cria Chinh phri quy

dinh chi ti6t thi hanh mQt si5 di€u cria Luit Tii5p c6ng ddn;

Cdn cf Th6ng tu s6 OA1ZOI'41fI-TTCP ngity 3111012014 cria Thanh fia
Chinh phri quy dlnh quy trinh tii5p c6ng dAn;

Cin cri Th6ng tu sii OllZOtlfff-TTCP ngiry 10/6/2013 cta Thanh tra
Chinh phri quy dinh ctr6 OE Uao c6o cdng tdc thanh tra, gidi quy€t khi6u nai, t6

,i
c6o vh phdng, ch6ng tham nhing;

Cin cri Quyi5t Ainn s5 t ISIZOOSIqD-TTg ngiry 28/09/2009 cria Thri tuong

Chinh phn quy dinh chirc ndng, nhiQm vg, quyAn h4n vd co c6u t6 chric cria

Tiing cqc Thu6 tr.uc thuQc B0 Tdi chinh;

X6t dA nghi crha Vp tru&ng Vu Ki6m tra nQi bQ,

QUYfTD!NH:

Di6u l. Ban hdnh kdm theo quyi5t einfr ndy Quy trinh ti6p c6ng ddn t4i co
,t.t

quan thu6 cdc c6p, thay th€ Quyet dinh s6 1716/QD-TCT ngdy 08 th6ng 10 ndm

2014 ciaT6ng cgc truong T6ng cgc Thu6 v6 viQc ban hirnh Quy trinh Ti6p c6ng
i,t

dan tal co quan mue cac cap.

Didu 2. Quyiit <tinh nriy c6 hiQu lgc thi hdnh ki tir ngdy kf. Thi truong

c6c Vu, <lon vf tuong duong thuQc vir tryc thuQc T6ng cqc Thuai; Cgc truong

Cuc Thu6 tinh, thenh phi5 tryc thuQc Trung uong; Chi cgc trudng Chi cgc Thu6



c6c quan, huyQn, thi xe, th?mh ph6 trr;c thuQc tinh chiu tr6ch nhiQm thi hdnh
quyi5t einn ndy.l. b*2-

Noi nhQn:
- NhuDi6u 2;
- Lenh tlao B0 Tni chinh (d6 b/c);
- Vu PC (BrC);
- Ldnh tl4o T6ng cuc Thu6;
- Dpi diQn VP.TCT tqi TP.HCM;
- Website T6ng cuc Thu6;
- Luu VT, KTNB (2b).o

Bii VIn Nam



-80 TAI cHiNH ceNG HoA xA HQr cnir NGHiA vrpT NAM
r6nc Cqc rHuf EQc tip - TrI do - H4nh phrfic

QTIY TRINH
Ti5p c6ng dAn t9i cei quan Thu5 c{c cdp

(Ban hdnh kdm theo QuyAt dinh s6 I 402 /QD.-TCT ngdy .17 thdng 8 ndn 201 5
cia T6ng c4c trcong T6ng carc Thu€)

PhAn I
QUYEINHCHUNG

r. MucDicH cuA QTTYTRiNH

Chuan hoa c6c nQi dung vi c6c bu6c c6ng viQc trong ho4t dQng tiiip cdng
^r,,toan lal co quan r nue cac cap.

D6m b6o c6ng t6c tilip c6ng ddn t4i co quan Thuii cfrc cl'p dugc thgc hiQn
., 

^ 
, i.

th6ng nhdt trong ph4m vi toirn nginh; d6p img y€u cAu cii c6ch vi hiQn dai ho6

nginh Thul5.

.. iDua c6ng tric ti6p cdng ddn t4i co quan Thu6 c6c cdp dugc thgc hiQn

nhanh ch6ng, chinh x6c, kh6ch quan, dim bio tlung trinh tg, thi tgc vd ditng quy

dinh cta ph6p luft.

rr. PHAM Vr DrtU CHiNH CUA QUY TRiNH

Quy trinh niry quy <tinh vC trinh tU, thri tr;c tii-ip c6ng dan t?i co quan Thu6
. a .,a ,a.

c6c cdp vdr dugc 6p dUng th6ng nhtt trong phqm vi tod.n nganh Thu€.

uI. CAC THANH PHAN THAM GIA THUC HIENQUYTRiNH

Cin ct c6c quy dfnh vd td chric bQ m6y, chtc ning, nhiQm v9 cria c6c dsn
vi thuQc T6ng cuc Thu6, Cgc thuii, Chi cuc Thu6; di5i tugng tham gia thgc hiQn

quy trinh tii5p c6ng dAn tpi co quan Thuli c6c c6p bao g6m:

- Tht trudng cs quan Thui5 c6c c6p.

- Trudng c6c don vi thuQc co quan Thu6 cilc cip.

- C6ng chric, vi€n chtc thuQc b0 phfln kiiSm tra nQi b0 tai co quan Thu6

cac cap.

- Cdng chric, vi6n chric thuQc c6c bQ phin chuy6n m6n, nghiQp vg kh6c c6

li&r quan.



Phin II
rRiNH r$rrfp cOirc pAN

Nguoi ttugc giao nhi6m vU tii5p cdng ddn phni c6 m4t t4i noi titip c6ng d6n
theo dring thdi gian quy dinh, thpc hiQn nghiEm nQi quy, quy ch6 ti6p c6ng d6n
vdr chuin bi ttiy thi c6c phuong tiQn, tlidu ki6n phpc vg cho viQc ti6p cOng dan.

Bufc l: Xfr lf sc bQ khi c6ng dAn d6n trg s& co quan Thu5 cic c6p

Khi c6ng dAn di5n ci5ng try sd co quan Thuii, beo vQ co quan phii th6ng
b6o cho nguoi dugc giao t4rc ti,5p c6ng d6n bii5t tinh hinh c6ng d6rldt5n kni6u
n4i, t5 c6o, ki6n ngh!, ph6n 6nh vi hu6ng din cdng ddn d6n dia di6m titip c6ng
ddn cria co quan tLi ngudi duoc giao trgc tiiSp cdng dAn xri lf di5i voi tung
truimg hQp cg th€ nhu sau:

l._Truong hqp ddng nguoi <tt!n khi6u n4i, t6 c5o, ki6n nghl, ph6n iinh thi
nguoi ti6p c6ng ddn ph6i b6o c6o Tru6ng b0 phfln duoc giao nhi€m vU tiiip c6ng
dAn bii5t, d6ng.thdi mdi c6ng d6n diin noi c6 dri rtiiu kiQn (hQi trucng; phdng
ldm vipc;...) d6 trao d6i. qua ftao d6i, n6u nh{n th6y viQc khi6u n4i, tO cao, n6n
nghi, phan rinh c6 cirng mQt nOi dung thi y€u cdu cdng din cri tlai di€n tt6n
phdng ti6p den dC trinh bdy nQi dung 4r viQc voi nguoi.ti6p cdng d6n. Ngudi dai
diQn phii ld ngudi khi6u nqi, ngudi ti5 c6o, ngudi ki6n nghi, ngudl ptran rinfr.
Vi-6c cri ngudi d4i diQn ph6i ttrti tripn bdng vdn ban c6 chti lcj cria rit c6 nheng
nguoi khiiiu n4i, t6 c6o, kitin nghi, phan 6nh.

Si5 luqng ngudi d4i diQn nhu sau:

+ Trudng hgp c6 tu 05 <l5n l0 nguoi thi cri 0l hoic 02 nguoi <lai diQn.

+ Trudng hgp c6 tr6n l0 ngudi thi c6 th6 cri th€m ngudi d4i diQn, nhrmg
kh6ng qu6 05 ngudi.

Vdn ban cri nguoi dai diQn phii c6 nhfrng nQi dung sau:

+ NgAy, thring, ndm.

+ He, t6n, dia chi cria nguoi rlai dien khi6u n4i, nguoi khiiiu n4i, t6 c6o,
ki6n nghi, phin rinh.

+ N6i dung, pham vi duo. c dai diQn.

+ Chii ky ho{c tli',Am chi cria nhirng ngudi khiiiu n4i, t6 c6o, ki6n nghi,
phAn 6nh.

+ C6c nOi dung kh6c c6 li€n quan (n6u c6).

Ngudi dai di€n phAi chiu tr6ch nhiQm tru6c ph6p lu{t vA tinh hqp ph6p
cria vipc <lai diQn vd vin bin crl d4i di6n.
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.- Truong hgp it nguoi d6n khi6u nai, t6 crio, ki6n nghi, phan rffi md tai. ,t
noi ti€p c6ng ddn c6 thi di€u ki€n thi ngudi ti6p cdng ddn m<ri c6ng d6n diln nsi
ti6p cdng dan dC tii5p.

2. Trudng hgp c6ng ddn c6 hirnh vi vi ph4m quy dinh tai Di6u 9 Ludt Tiiip.. .:
c6ng ddn thi nguoi ti6p c6ng ddn tu ch6i ti€p vd phni gini thich cho c6ng ddn lj
do tir chi5i tiiip.

Budc 2: Thr;c hiQn ti5p c6ng d6n tgi rtla tli6m ti6p c6ng d6n

P.2.1. Xhc dinh nhdn thAn vri tinh hqp ph6p cta nguoi khi6u nai, t6 c6o,
f .i
Klen ngn!, pnan ann.

l. Trucrng hqp c6ng d6n tttSn khii5u n4i.
.. ..iLl. Ngudi ti6p cdng ddn y€u cdu ngudi khi6u nai n6u 16 hg t6n, dla chi

ho4c xuSt trinh gi6y td tiy thAn, gi6y gidi thiQu, gi6y riy quyAn (ndu c6) d6 x6c
<tinh hq ld ngudi tg minh thgc hiQn viQc khi6u nqi, ngudi dai diQn khiiiu n4i,

" i r r.,( ^,(. ,,.tnguor ouoc uy quyen Knleu n?1. t ol vol truong ngp nguor d?l cttcn ldleu n4l,
ngudi tlugc riy quyAn khitlu npi thi x6c dinh tinh hqp ph6p crla nguoi dai diQn
' r .i
khi6u nai, nguoi tlugc uy quy€n khi6u n4i cq th€ nhu sau:

l.l.l. Xrlc dinh tinh hqp ph6p cria ngudi dai dign cho co quan, t6 chric
khil5u nai

- Trudng hqp co quan, t6 chric thgc hi€n vi€c khii5u n4i th6ng qua ngudi
tlai diQn ld ngudi tlirng diu co quan, t6 chric thi nguoi ti6p c6ng din y€u

I . ^ i. . , .^ciu ngudi d4i diQn xuAt trinh gidy gidi thiQu, giAy td tiy thin cia ngudi
dugc d4i diQn.

- Truong hqp ngudi drmg diu co quan, t6 chric 0y quydn cho ngudi dpi
dign theo quy dlnh cria ph6p luit d6 thgc hi6n viQc khi6u nai thi ngudi ti6p c6ng

-l " I i. . . .a
dAn d€ nghi nguoi duoc uy quy6n xuAt trinh gidy ny quy6n. gidy to tiry thAn cria
ngudi dugc riy quyAn.

1.1.2. X6c dinh tinh hqp ph6p cta ngudi d4i diQn, ngudi dugc iry quy€n
-i r r .x
oe Knleu nal

Trucrng hoo nguoi d6n trinh bdy ld nguoi dai dien, ngudi duoc riy quydn
' .. i i .i

cria ngudi khi6u n4i dugc quy dinh tai di6m a khoin I Di€u 12 Ludt Khi€u nai
thi ngudi tit5p cdng dAn y6u cdu ngudi daln trinh bdy xuAt trinh crlc giSy td chtmg
minh viQc tlai diQn, iy quy€n hqp ph6p cria ngudi khitiu n4i holc gi6y td khrlc c6
li6n quan.

1.1.3. X:lc dinh tinh hqp ph6p cria lu{t su hodc trg girip vi6n phrip lf trong
, .. , , .i

trulng hqp ngudi khi€u nqi iry quy€n khi6u n4i

Trudng hqp ngudi khitiu n4i ty quy6n cho luflt su hodc trg gifip vi€n phrlp
lf thgc hi€n viQc khi6u n4i thi ngudi tii5p c6ng din y€u cAu luQt su hodc trq gifp



vi6n ph6p lf xu6t trinh the luAt su, th€ trg girip vi6n ph6p lf vd gi6y riy quy€n
khi6u nai.

l.z.Xftli trudng hqtp riy quy6n kh6ng dung quy tlinh

Trudng hgp cdng dAn diSn trinh bdy lir nguoi tlai diQn ho{c trinh biy theo
gi6y u! quy€n nhrmg kh6ng c6 gi6y ny quy6p hgp 16 ho4c viQc iry quyAn tttOng
theo dring quy dinb tai di6m.a, b khoan I Di6u 12 Luft Khir5u nai thi nguoi tii5p
c6ng ddn kh6ng ti6p nhan h6 so vg viQc nhrmg phii giii thich 16 g do, huong
din c6ng ddn, ngudi dugc riy quyAn ldm c6c thri qrc cdn thi6t de thgc hiQn viQc
khii5u nai theo dring quy tllnh. Trudrng hqp ngudi di5n trinh bdy li ngucri d4i diQn,
ngudi dugc riy quydn t-rSp phep thi nguoi ti6p c6ng ddn tir5n hinh c6c thri t\rc d6p
nhu diii v6i neudi khi6u nai.

2. Truong hqp c6ng ddn ttt-ln t6 c6o

-,1 ...t ...,4 , ,r,.i ^ ;. ....
K.nt rlep nguol ro cao, nguol rlep cong dan yeu cau nguol to c6o n€u 16 hg

t6n, <tia chi ho[c *u6t ttinh gi6y td tiry thdn.

Khi c6ng dAn xu6t trinh gi6y td tiry thAn thi ngudi ti6p c6ng dAn ki6m tra
tinh hqp lQ cia giAy td d6.

3. Trudng hgp c6ng d6n diin ki5n nghi, phan 6nh

. Khi tiiip c6ng d6n tliin kii5n ngh!, phan rinh thi nguoi tii5p c6ng d6n y€u
ciu c6ng dAn ndu.r6 hg t6n, dia chi ho{c xuAt trinh gi6y td tuy than, gi6y gi6i
thiQu, giSy,iy q"Gn (ni5u c6).

82.2.Ph6 bi6n c6c quy.linh vd tiiip cdng d6n

. Ph6 biiSn vdi cdng dAn vO nQi quy tii5p cdng dAn, tr6ch nhi6m cta nguoi
tiiip cdng ddn vd quydn, nghia vU cia c6ng ddn tti5n khii5u ngi, td crio, kiiin nghl,
phan 6nh.

82.3. chi nhan y kiiin vd xri lf eiii voi timg trudng hqp cu th6
.. ..iNgudi ti6p c6ng d6n c6 tr6ch nhiQm y6u cAu c6ng d6n trinh bdy, ling

nghe, ghi ch6p,.ph6n lo4i nQi dung thuQc thAm quydn, kh6ng thugc tfrum quyAn,
x6c dinh c6c di6u kiQn d6'thu lf gi6i quy6t A5i vei drng trudrng hqp nhu sau: 

'

82.3.1. Trudng hqp khii5u n4i
, ^I. ,r.i .2l. D6i vdi nhirng nQi dung khi6u n4i khdng. thuQc th6m quyAn giAi quy6t

cria thir tru&ng co quan Thu€ c6c cdp thi nsuoi ti6p c6ng dAn gi6i thich, hu6ng
rx ^ r^ 

-.I Y
dAn c6ng dAn d6n co quan c6 thdm quy6n d€ duo. c xem x6t, gi6i quy6t.

2. D'5i voi nhtng nqi dung khi6u.nqi thuQc th6m quyAn gi6i quyrit cria thti
tru&ng co.quan Thui5 cdp tr€n hof,c c6p auOi thi hufng Oin cOnj jan e6r, 

"oquan Thu6 c6p tr61 ho{c-c6p du6i dO dugc xem x6t, gidi quy6t; Truong hqp
,,.t ^ .ri
khi6u n4i thugc thdm quy€n giii quy6t cfra co quan Thu€ cAp du6i nhung quri
thdi han md chua ban hanh quyi5t ai*r gi6i quyi5t kti6rr nai ttri nguoi tiiip-c6ng
d6n b6o c6o thri tru&ng co quan Thuii y€u cAu co quan Thu6 c6p auOi giai quy6i
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t n^: ---.-: r- rr.a ^ ..A I .,. :, 
^J. tJol vor nhung nQ1 dung kiieu n?i thuoc tham quy€n giai quy€r cta thi

i ! --! r { .rr rri +l .r a. .,.rruong co quan lhue cdp mlnh, neu du di€u krgn ttc thu lf giai quyet thi ngudi
ti€p c6ng d6n nhQn vd lQp gi6y bi6n nh4n (m6u s6 OI/TCD kdm theo). Trudng
r..^,ri).rr",.1hqp don thuOc thim quy€n nhrmg kh6ng di di6u kiQn thq lj theo quy dlnh ctia
Lupt Khitiu nai thi giei thich, hu6ng dan d€ ngudi khi6u nai bi6ivd b6 sung
nhirng thu tsc cAn thiCt tl€ thpc hiQn viQc khiiiu n4i.

4. Truong hgrp c6ng ddn khit5u n4i nQi dung thu6c thAm quy6n gi6i quyi5t
cria thri truong co quan ThuC c6p minh md kh6ng c6 <ton thi ngudi ti6p c6ng d6n
huong din, y€u ciu c6ng dAn vi6t don khitiu n4i theo quy dlnh. Niiu nguAi t6n
t-r-:4 - .:. . ... .. ..1khreu n?l ld ngusi khong co khd ning viet don thi ngudi ti€p cdng ddn ghi chdp
nQi dung ngudi khi6u n4i trinh bdy, tlgc cho c6ng ddn nghe vd y€u cdu c6ng ddn
kf tdn ho[c di6m chi (truong hgp c6n thiiSt thi ghi am kdm theo); trudng hqp nQi
dung trinh biy chua 

"16 
rdng, dAy {n thi ngudi ti6p c6ng d6n <tA nghl ngudi d6n

khi6u nqi trinh biy b6 sung hoic b6 sung tAi liQu, chimg cri.

5. Trudng hgrp don khi6u n4i c6 nQi dung thuQc thrim quyAn giii quy6t ciru
thri truong co quan Thuii nhrmg don c6 nhiAu ngudi cung ky t€n thi ngudi tii5p

^lcong d6.n y€u cAu nhtng ngudi c6 mit l6p vdn brin cti ngudi tlai di€n khi6u n4i.

. 6. Trudng hqp don khi6u nai c6 mQt phdn nQi dung thuQc thim quy€n giai
quy6t cria thri trudng co quan Thu.i thi huong d6n cdng dAn vir5t lai tton vA

nhftng nQi dung thuQc thAm quy6n d6 xem x6t, giai quyi5t; ntrirng nQi dung
kh6ng thu6c th6m quy€n thi hudng d6n cdng d6n gui d6n noi c6 thim quyAn.

r l. -.,i7. Sau khi ti€p nhin don thuQc thim quy6n, ngudi ti€p cdng d6n ydu cdu
c6ng dAn 

"ung 
c5p cric th6ng tin, tdi liQu, bing chfmg c6 li6n quan dtin khi6u nai

nhu: quy6t dinh henh chinh bi khi6u npi, quyiit ei*r gini quy6t khii5u nai (ni5u

c6), c5c th6ng tin, tdi liQu, beng chrmg kh6c c6 li€n quan vi ki6m tra tlnh hAp lC
cria c6c th6ng tin, tii liQu, bEng chung d6, n6u th6y c6c thdng tin, tai ligu, bing

,ichimg c6 li6n quan ddn khi6u n4i kh6ng dring voi quy ilinh cria ph6p ludt thi
huong din, giAi thich cho c6ng d6n dugc bi6t de c6ng d6n rut lai don khii5u nai
(truong hqp c6ng d6n mui5n rut).

8. Trudng hqp c6ng ddn knit5u nai tliii v6i quy6t dinh gi6i quy6t khi6u n4i
d6 c6 hi6u lgc ph6p luet, n6u c6 tinh ti6t mdi lAm thay AOi ngi d*g W viQc ho4c

. ., L
x6t thAy trong qu6 trinh giAi quy€t vg viQc c6 ddu hiQu vi ph4m ph6p luQt gdy

thiQt hai d6n quyAn, loi ich hqp ph5p cira ngudi khitiu nqi, ngudi bi khitiu nai
.;.ho{c c6 nhan, t6 chftc kh6c c6 li6n quan, lgi ich cira nhir nu6c cira tQp th6 thi

nguoi ti6p c6ng dAn b6o c6o vdi thtl truong co quan, t6 chirc, don vi xem x6t,
quy6t dinh.

Trudng hqp x6r th6y viQc thi hanh quy6t e1*r hdnh chinh bi khii5u n4i sE
!gAy ra h4u qu6 kh6 khdc phr,rc thi ngudi ti6p c6ng ddn ph6i kip thdi b6o c6o d0

thi tru&ng co quan, t6 chric, dcrn vi xem x6t, quy5t dinh t4m dinh chi ho4c kiiin
. ':nghi co quan c6 thAm quy6n t4m dinh chi viQc thi henh quyCt dlnh d6.



9. Truong hSp vU viQc htritiu n4i dd dugc gini quyt5t <hing chinh s5ch, ph6p

lu4t, dugc co quan nhi nuoc c6 thAm quy€n ki6m tra, rd so6t, th6ng bd,o bing
vin bi,n vd dd dugc tiiip, giai thich, huong d6n nhrmg c6ng ddn v6n c6 tintr ttritiu

.','l . l. -Fr-^--- r, r 1\ t i',.i , 7 In4i k6o ddi thi ngudi ti6p cong ddn ra Th6ng b6o tt ch6i ti€p c6ng ddn (mAu sO

02nCD kdm theo).

10. Truong hgrp c6ng d6n diin noi tiiip c6ng dAn dE nghi cung c6p th6ng
.. 't. A.tt,'tin k€t qui giAi quy€t khi€u n4i, ngudi ti€p c6ng dAn ki€m tra, trA ldi ti6n <lQ

hoac krSt qui gi6i quyiit cho c6ng ddn ngay trong UuOitiiSp c6ng ddn.

B.2.3.2. Trudng hgp t5 c6o

l. Truong hqp c6ng dAn <li5n ti5 c6o tryc tilip kh6ng c6 dsn thi ngudi ti6p
c6ng dAn y€u cAu c6ng dAn vi6t thanh don theo quy dinh ho4c ghi lai loi t6 c6o,

^ty6u cdu c6ng d6n lci tCn ho{c di6m chi sau khi k€t thfc vi€c ti€p c6ng ddn
(truong hgp cAn thiiit thi Chi am kdm theo); truong hgrp nQi dung trinh bdy chua
16 ring, ttAy dri thi ngudi tii5p c6ng dan tF nghi ngudi diin t6 c6o trinh bey bd
sung hoic b6 sung tii liQu, chimg cri.

2. Truong hqp don tii c6o kh6ng thuQc thAm quydn cta co quan fnui5 ttri
.. _.,a r t7 +l ..1 2 I .inguol tleP cong oan nuong oan cong oan oen co quan co tnam quyen to cao.

3. Trudrng hqp c6ng d5n d6n Tii c6o thu6c c6c truong hqp quy tllnh tai
khoan 2 Di6u 20 Lu6t ti5 c6o thi ngudi ti6p c6ng din htr6ng tiiip nh|n hd so,
tt6ng thoi giii thich cho nguoi ti5 c6o biiit, trong trudng hqp can tnii5t cO ttr6 ra
thdng b6o tt ch6i tii5p c6ng ddn (mfiu s6 ozrrCp kdm theo).

4. Truong.hqp dsn t6 de.dus.c giii quytit nhmg nguoi t6 c6o cung c6p
th6ng tin, tinh ti'it m6i thuQc thAm quydn xem x6t, gini quyi5t cia co quan thuii

, t .. ..i
c6c cip thi ngudi ti6p c6ng dan nhan vd lQp gi6y bi6n nhfln don (mfiu s6
01/TCD kdm theo).

5. D6i vsi t6 c6o xu6t ph6t tir vipc khit5u n4i kh6ng d4t <luo. c mpc dich,
r ;.A

c6ng ddn chuy€n sang t6 c6o d6i v6i ngudi giii quy€t khi6u n4i nhmg kh6ng
cung cdp duo. c th6ng tin, tAi liQu, chimg cri tl6 chung minh cho vi6c t6 c6o cria

.. -.iminh thi ngudi ti€p c6ng ddn giai thich, huong ddn c6ng ddn thuc hi6n viQc
khir5u n4i theo quy.dinh cria Lu{t lftii5u nai; ktrdng tiiip nhfn ho{c khdng d6 xu6t
thrt lf dC gi6i quyiit ti5 c6o. N6u c6ng ddn kh6ng ch6p hanh thi ra th6ng b6o tir
ctriii tiiip c6ng ddn (m6u s6 02nCD kim theo).

6. Truong hqp tii c6o thuQc thAm quyAn gi6i quyiit cria co quan, t6 chric,
. . t .t

don vi cdp du6i trWc ti€p nhrmg qu6 thdi gian quy dinh md chua clugc gi6i quy6t
thi nguoi titip c6ng dAn b6o c6o thi tru&ng co quan, t6 chirc, tton vi di! ra vdn
ban y6u cAu c6p duoi giii quy,it 1m5u s5 oSffCl klm theo).

7. Trudng hgrp tii c6o titip vd c6 cin ct viQc giii quy,it ti5 c6o vi pham
ph6p luit thi tii5p nhgn tton vd lf,p gi6y bi6n nhin don (m6u sd OtnCO kdm theo;.
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. ! 8. Truong hqp tlon t6.crio thu6c th6m quy_dn crla co quan Thu6 thi ngudi
tiiip c6ng dAn nhin vd hp gi6y bi€n nhQn don (miu sii OtftCO kdm theo).

9. Truong hqp t6 cdo c6 n6i dung khAn c6p, dd cdp dtin nhfrng hdnh vi
nguy hir5m d6 vir dang di6n ra thi nguoi tiiip cdng dAn ph6i brlo c6olgay v6i
Truong b0 phdn dugc giao nhigm vp tir5p c6ng ddn d6 brio crio th0 trudng co

t , t.lquan cho y ki€n xu lj kip thdi nhdm ngdn chan h{u qu6 xdu c6 th6 xiy ra.

10. Truong hqp don t6 crio c6 nQi dung thu6c thim quyAn giAi quy6t cfia
thri trudng co quan Thu6 nhtmg don c6 nhi6u nguoi cirng kj t6n thi nguoi ti€p
cOng ddn y€u cdu nhiing ngudi c6 m{t lQp vdn b6n cri ngudi d4i diQn tii c6o.

. 11. Truong hqp don t,6 crio c6 mQt phan nQi dung thupc thAm quyAn giii
quy6t cta thi tru&ng co quan fnutl thi huong dan c6ng d6n vi6t lai ttonv€
nhirng nQi dung thuQc thAm quy6n d6 xem x6t, giai quytit; nhftng n6i dung

i ;. r: ,, r: , , ,1 ;,
KJrOng muoc tnam quyen ml nuong dan cong d€ln grn den nol co thdm quycn.

12. Sau kni tii5p nh6n don thuQc th6m quydn, ngudi tiiip c6ng d6n y€u cAu
i r- J r, .t , 

^ 
t,^ ,. ..cong dan cung cap nhu'ng can cu, bang chrn:lg tO cao, neu khong cung cdp thi tri

l4i don t6 c6o.

13. Truong hSp uU viQc ti5 c6o dd dugc giii quy6t dring chinh s6ch, ph6p
ludt, duoc co quan nhd nudc c6 thAm quy€n ki,3m tra, rir so6t, th6ng b6o bing

-.t ri x i . . 'van ban va da dugc trep, glal thlch, huong dan nhmg cong dan vdn c6 tinh t6
c6o k6o ddi thi ngudi ti6p c6ng ddn ra Th6ng b6o tir ch6i ti€p c6ng ddn (miu s5
02nCD kdm theo).

. 14. Trudrng hqp c6ng dAn di5n noi tiilp c6ng dAn ttC nehi cung.c6p th6ng
.. , i. t. .ttin k€t qui giii quy6t t6 c6o, ngudi ti6p c6ng ddn ki6m tra, trd loi ti€n d6 hoic
k6t qu6 gi6i quyiSt cho cdng ddn ngay trong bu6i ti6p c6ng dAn.

B,2.3.3. Trudng hqp phan enh, kiiin ngh!

l. Truong trSp kiain nghi, phan anh kh6ng thugc thim quy€n gi6i quytit
cta co quan ThuO thi ngudi tiOp.cdng dAn chuy6n tlon ho{c chuy€n ban ghi lai
nQi dung trinh bdy c0a ngudi ki€n nghi, phAn rinh tl€n co quan, t6 chr?c, don vi
c6 thAm quyAn <t6 nghiOn criu, d6p thu, xem x6t, gi6i quyi5t (miu s6 05/TCD
kdm theo).

r.t2. Truong hgrp ki6n nghi, phin 6nh thuQc thdm quy€n giAi quy€t cria co
quan, t6 chric, don vi minh thi nguoi ti6p c6ng ddn b6o c6o nguoi c6 thAm quydn
rltl€ nghi€n cuu, xem x6t, gi6i quy6t hopc phAn c6ng b6 phan nghi6n criu, xem
x6t, giei quyet.

B.2.3.4. C6c truimg hqp khric

1. Truong hqp don vria c6 nQi dung khii5u nai vua c6 ndi dung t6 crlo thi
ngudi tii5p cdng ddn huong ddn cdng dAn vii5t thdnh 02 don (don khiiiu nai vd
don t6 c6o) theo quy dinh; trudng hqp c6ng dAn kh6ng vii5t lai thi ngudi tirip
c6ng dAn vin phii nh{n tlon vd lap giAy bi€n nhQn (miu s6 0UTCD kdm theo).
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2. Truong.hqp c6ng d6n d6n khitiu n4i, td c6o, ki€n nghi, phan 6nh kh6ng
dring lich tryc ti6p cdng dAn cta tht tru&ng co quan nhrmg c6ng dAn v6n dA nghi
duo. c g{p tht tru&ng co quan aC nrii5u n4i, tO c6o, phan 5nh, ki5n nghi thi nhirng
truong hqp khi6u n4i, t6 c6o, phan anh, ki6n nghi thuQc thAm quy6n gi6i quy6t
cria thri trudng co quan duoc nguoi ti6p c6ng ddn ghi lai d,5 nghi, b6o c6o
Trudng b0 phen iluo. c giao nhiQm vr,r ti€p c6ng ddn dC xin f kiCn thn tru&ng co
quan; n6u thrl trudng co quan ddng y thi lap phii5u hen (miu 15 OlffCn t e,
theo) vd ghi vdo s6 ti6p c6ng d6n; trucrng hqp thir truong co quan kh6ng ti6p
phAi n6i 16lj do cho c6ng dan bi6t.

3. Truong hqp c6ng ddn gAy rOi lem m6t trSt tu t4i noi d6n ti.ip vd noi ti6o
c6ng ddn:

3.1. Trong qu6 trinh tii5p.cdng ddn <ttin khi6u nai, t6 c6o, kitin nghi, phan
6nh nliu cdng d6n c6 th6i tlQ b6t thudng nhu c6 nhirng ldi 16 de dga, *,i. pte-
ngudi c6 tr6ch nhiQm hodc dua ra nhfrng y6u s6ch mang tinh chri quan 6p d{t,
g6y srlc 6p vdi co quan thi nguoi tii5p c6ng din y6u ciu cdng ddn ctr6m atrt
nh&ng hdnh vi n6i tr6n; n6u c6ng ddn vbn cO tintr-titip diSn thi ngudi ti6p c6ng
ddn tir ch6i ti€p vd b6o bQ phin bio vQ co quan d€ clua c6ng din ra kh6i tru sd
co quan, d6ng thdi b6o c6o. Truong_bQ phgn dugc giao nhiQm vu titip c6ng dAn
vi thri truong co quan Thut5 duqc bi6t.

3.2. Truong hgrp cdng d6n c6 nhirng hanh d6ng g6y r6i trat tU, gay thi€t
h4i cho co quan, t6 chric, cri nhAn thi ngudi tii5p c6ng ddn phni binh tintr, rmg xir
linh ho4t vi xri lf nhy sau: Sri dung c6c phuong tiQn k! thuQt d6 ghi Am, ghi
hinh c6c hdnh vi gAy r6i; nhanh ch6ng b6o vdi TruOng b0ph$n auo" giao ntigm
vU ti6p c6ng d6n ho6c thri tru&ng co quan ae xin 1i ki6n chi d4o.

4. Thi truong co quan hodc Tru&ng bQ ph{n dugc_ giao nhiQm vg ti6p
c6ng d6n c6 tr6ch nhigm chi d4o c6c bQ ph{n chric n6ng ph6i hgrp voi nguoi tirip
c6ng ddn d6 giii quy6t, n6u x6t th6y cdn thii5t thi phii li6n tp", ee nghi. co quan
C6ng an phs tr6ch dia bin c6 biQn ph6p xri lj theo quy dlnh cria ph6p luft.

82.4. Lgp gi6y bi€n nhAn h6 so, tdi liQu

Trong qu6 trinh thgc hiQn ti6p c6ng dAn, n6u c6ng ddn cung c5p hd so, tdi
liQu thi ngudi titip c6ng d6n phii l{p gi6y bi€n nhin (miu s6 0r/T-CD'kdm theoy,
trong d6 ghi 16 timg lo4i th6ng tin, tii liQu, bdng chimg, tinh tr4ng th6ng tin, tdi
liQu, beng chimg, x6c nhdn cria nguoi cung c6p. Gi6y bi€n nhin Juqc lf,p thenh
03 b6n,01 bin giao cho cdng d6n, 01 ban luu vdo h6 so, 01 bin crln b6 ti6p c6ng
dAn luu; truong hqp c6ng ddn chua cung 

9Ap O-aV rtri hd so, tai liQu theo quy tllnh
thi ngudi tii5p c6ng ddn lgp phiiiu hgn (miu s6 04/TCD kdm theo) AC njn! cOng
dAn cung c5p b6 sung.

B2.5. Ghi sd tiilp cdng ddn

Trong qu6 trinh thyc.hiQn titip c6ng dAn, ngudi t,4p c6ng d6n phii ghi dAy
dri c6c n6i dung dd trao d6i, nhirng viQc dd xri lj, gi6i "pyif y66 iO tie'p cOng
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dan. S0 ti€p c6ng ddn thyc hiQn theo (miu s6 06/TCD) d6 ghi ch6p dAy dri cric
nQi dung theo nhting ti6u chi dd x6c dlnh viro c5c cdt vd c6 lcy x6c nhQn cira
cdng ddn.

Bu6c 3: Chuy6n giao tlon tl6n bQ phin hirnh chinh (vin thu):
Ngay trong ngiy nhin duo. c don khi6u n4i, ti5 c6o kii5n nghi, phAn 6nh,

nguoi titip c6ng ddn phii vio s6 vd lip phi6u giao nhQn don, ht ,o, tei li0u,
chimg cri (miu s5 07/TCD kdm theo) voi b0 ph$n hanh chinh (c6 k;i giao,
nhfn), tril truong hqp don nh{n vio cu6i gid lim vi€c trong ngdry.

PhAn III
TO CHIIC TH[I. C HrEN

r. HTIoNG oAlv rnrfN KHAr rH\IC HrEN

VrJ Ki,5m tra nQi bQ thudc T6ng cuc Thu6 chiu tr6ch nhiQm hu6ng ddn chi
d4o triiSn khai thgc hi€n vd t6 chtc ki6m tra viQc triiln khai thgc hi6n Quy trinh
niiy trong ph4m vi todn nganh.

rr. To cHtrc, TRITN KrrAI TH{IC HrDN

Tht truong cq quan Thuii c6c c6p c6 tnich nhiQm t6 chirc, b5 tri phin
c6ng c6ng chric, vi€n chirc thugc phpm vi quAn lf, thgc hiQn nghi€m tirc Quy
trinh niy; dinh k' hodc dQt xu6t tO chric ki6m tra viQc thpc hiQn quy trinh cira co
quan Thu6 c6p dudi; thgc hiQn khen thuong, kf luSt kip thoi c6c tip th6, c6 nhdn
thuc hiQn t6t ho4c c6 c6c sai ph4m trong vi6c thqc hi6n quy trinh.

Trong qrui, trinh t6 chric, tri6n khai thuc hiQn n5u c6 vu6ng mic, c6c don
vi thudc Tdng cpc Thu6, Cgc Thu6 c6c tinh, thd.'nh phti phan inh, b6o c6o kip
thoi v€ T6ng cpc Thu6 (qua Vu Ki6m tra nQi bQ) d6 nghi€n crru b6 sung, sria
diti.l. b.4-
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Miu s6 otncD
(Ban hdnh kdm theo Quydt ainh si5 tlOZtgO,-fCT ngdy 28 tlulng 7 ndm 2015

cfia T6ng c4c truhng T6ng cqtc Thu€)

reNco QUAN Tr{U€TRUC TrEp cONc HoAxAHQT cn0NcHiAVTFTNAM
T0N DON v[ cdNG TAc nOc f6p - rF do - H?nh phtu-

cu.ynrtnnnAx
C6c thi liQu do nguli khi6u n3i, t6 c6o, ki5n nghi, phrin 6nh cung cdp

H6m nay, vdo hic . . . . gid. . . ., ngdy . . . .th*g. . . . . nim
T4i:....

T6ile. ....chricq...-
l,9 pn?n cong rac

DA nhin cria 6ng ftld: . . .

.SO 
CIr,fl.ID/HO chiiSu @o[c gi6y td tuy thdn): ................, ngay cip: ....1 .. .l ....,

nol cap

Dia chi:

C6c tai lipu sau ddy:

l. Don ....... dangay. .... rhring......nim.....
2.CfuctililiQukdmtheodong6mc6.... .....(1)
Bi0n nhAn niry ducr. c lfp thdnh 02 bin,mSi ben git 0l bdn./. 6"9_

Nguli giao

(Kjt vd ghi rd hp t€n)

Nguli nhin
(K!' vd ghi rd hp ten)

(t) Ghi rd t€n tdi liQu, sd trang, tinh trqng cfia cdc tdi liQu, ch{mg c*
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Miu s6 o2lTCD

(Ban hdnh kim theo Quy& .dlnh sii t lOztgp-rCT ngay 28 thdng 7 ndm 20 I 5
ciaT6ng cqrc t rrtngT6ng cltc ThuA)

rEr.r co euAN cAp rnEN rnuc r€p coNG HoA xA Hor crr0 NGHIA vIpT NAM
TtNDoNvtcONGrAc DOc l6p - TF do - Hanh phfc

55: /TB-.... (1)

THONGBAo

Vd viQc tir ch5i ti6p c6ng din

Ngny.......thang....nim......,6ng(bd)......... ......(2)

S6 CIvIl.ID/t{O chi6u fto{c giiiy tb tuy th6n): ngiy c5p:
..../...1....,noi cAp

Dia chi:.............d6n.........(l) d6 khitiu nei (t6 c6o) vA viQc....... (3)

Sau khi xem x6t nQi dung don lfii6u qa (t6 c6o) vi nghe c6ng d6n trinh
bey...(l) nhQn th6y vq viQc <16 thro. c giii quy6t ttring chinh s6ch, ph6p lu$t, duo. c
co quan Nhd nudc c6 thAm quy€n ki€m tra, rA so6t vd th6ng b5o tri loi bing vin
b6.n theo dfng quy tlinh cta ph6p lupt.

Cdn crl Di6u 9 Lu$t.tii5p c6ng d6n nim 2013, (l) tt chiii ti.5p
nhQn nQi dung khi6u npi (tO c6o) cria 6ng &e) ............ (2).

...........(1) th6ng b6o tt!.6ng @n) fuo.c tiiSt; aA nghi 6ng (be) ch6p henh
theo quy dinh cria ph6p luft, chAm dut k*ri€u ngi (t6 c6o)./. (""9--

Noi nhQn: TIr0 TRUONG, CO eUAN, TO
- ::1""""(?)":'i:':'; . cHi/c, DoN vI
- l]),';f{3h0rt'enr; (K!, ghi rd hp tan, d6ig dail)

Q) TAn co quan, don vi ti6p c6ng ddn.

Q) Hp tAn n$in lhidu nqi (ii cdo).

(3) Tdm tdt nQi dung khi6u nqi (tii cdo).

() TAn co quan, tii chthc, itmvi, cd nhdn c6 liin quan.

(5) B0 phfln ituqc giao nhiQm vu TCD.
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Miu s6 o3/TcD

(Ban hdnh kim theo Quyiit.ainn sa tnagO-fCT ngdy 28 thdng 7 ndm 2015
cria T6ng cuc trtdng T6ng c4c ThuO)

rEN co euAN THUE rRrtc rrEP
rf,N DoN vI cONG TAc

Noi nhQn:
- Nhu tr€n;
- ... (3).... (thay trn ldi);
- Luu: Vl (5)....

CQNG HoA xA Her cHir NGHIA vrET NAM
DOc l6p - TU do - Hanh phric

56: ...../...(l).-....
V/v ct6n tl6c giii quy6t t6 c6o

cila c6ng din

Kinh gui: .........(2)
Ngny..../......1......,.............(l)tl6ti€p6ngOd).......................(3)

. 
SO CMND {0 chiiSu (hoac gi6y td tiry thdn): ngdy cdp: ....1 ./,

noi cdp

Dia chi...........
UI
V€ nQi dung... .........(4)

Sau khi xem x6t nQi dung vu viQc, . (l) th6y vg viQc cria 6ng (bd) ...(3) de
qu6 thdi gian quy dfnh nhmg chua duo. c .(2) giai quy6t theo quy
dinh cria ph6p luQt.

.........(l) tl6 ngh!.... (2) eiai g"yi5t 4r.viQc crla dng(bd) ........(3) theo
quy dinh cta phrip luQt vir thdng b6o k6t qui <l6n ......(1) (,.Y--

TH0TRI'ONG coeuAN,TO
CHLTC,DONVI

(K!, ghi rd he t€n, ct6ng diiu)

Q) TAn co quan, don v! ti€p c6ng d,in.

(2) Co quan, don v!, ngudi c6 thiim quyin gidi quydt.

^ '. : ,
Q) nQ len ngum to cao.

(4) Tdm tiit nOi dung vu vidc vir cdc vdn bdn chuydn don d6n cltic - ndu c6.

(5) B0 phdn dwc giao nhiQm vu TCD.
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MAu s6 o4lTcD
(Ban hdnh kdm theo Quyiit .dinh sii t lOZtgO-fCT ngay 28 thdng 7 ndm 20 I 5

cin T6ng cqtc tru&ng T6ng cEc Thu€)

reN coqualr cAp TREN TRuc TrEP coNG HoA xA HQr crr0 NGHiA vrET NAM
TtN DON q c0xc rAc DQc tgp - Tq do - Ir4nh ph6c

PHItUHFN

H6m nay, vdo hic..........gid .........ngiy ...........1h6ttg.......... nim

Tai: ...............

T6i ld: ........................chric vur.................

B0 phfln c6ng tric

Hgn 6ngAa:..

.si6 
cmrnnr0 chii5u (ho{c gi6y td $y than)i ................, ngiy cdp: ....t .. .t ....,

nsr cap

Eia chi:

Dung...........eid........ngdy..........thring.....ndm ..... d5n
-loe ..................

Gi6y hgn lQp thanh 02 bin, c6ng ddn gifr 01 ban, b0 phdn tir5p dAn git 0l
oanr. dJ6.---

Nguli nhin phi5u Nguli t$p phi6u

(K! vd ghi rd he tAfl 6i vd ghi 16 h.o tAn)
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Miu s5 os/TcD

(Ban hdnh kDm theo Quyiit.dinh si| tlOZtgO-fCT ngdy 28 thdng 7 ndm 2015
cia Tdng cqc truhng Tiing cuc Thud)

TEN CO QUAN CAP TREN TRT/C TIEP
TtN DoN vI cONG rAc

cONc HoA xA Hgr cHU NGHIA vrpr NAM
DOc t4p - Tg do - Henh phric

Sti: .....(l)-,...
V/v chuy6n don ki0n nghi,

phan 6nh

Kinh gui: ........Q)

Ngdy /. /,(l) de tiiip vi nh$n dqn ki.in ngh! phan 6nh crla 6ng (be) .. (3)

56 CMNDfi{O chi€u (ho4c gi6y td tny th6n): ... ,ngdy c6p: ..../../., noi cip
Dla chi:

NQi dung: .............,....(4)

Cdn cir khoan 2 DiAu 26 Lugt tiilp c6ng dAn n6m 2013; sau khi xem x6t
nQi dung don, ........ (1) chuy6n don cria 6ng (b) .......(3) tt6n ......(2) d6 xem
x6t, gi6i quy6t theo quy ttlnh cria ph6p luQ,t./. fu,(--..-

THU TRU0NG CO QUAN, To
cHirc, DoN VI

(Kj', ghi rd h9 ftn, chuc vat vd il6ng diiu)

Nai nh$n:
- Nhu tren;
- ...(3)... (thay hn ldi);
- Luu: Vl (5)....

(l) TAn co quan, ilon vi tidp c6ng ddn.

(2) Co quan, t6 ch*c, dtvn vi c6 thiim quy€n gidi quydt.

Q) H9 t1n ngudi kidn ngh!, phdn dnh.

(4) T6n tifu nAi dung ki6n nghi, phdn dnh.

(5) BQ phfn duoc giao nhiQm vu TCD.
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Miu s6 o7lTcD

(Ban hdnh kdm theo Quyet.dinh si; llOZtgO-fCT ng6y 28 ttuing 7 ndm 2015
cia T6ng cqtc trtdng T6ng cqtc ThuE)

TEN co-euAN cAr rnEN rnryc r$r cQNG HoA xA HOr cHir NcHiA vrET NAM
T0NDONvIcONGTAc DQctgp-Tgdo-Hpnhphfc

PHITUGIAONIIAN
Hd so, tlri liQu, chring cf

Phiiiu giao (nh{n) <tuo. c l{p thdnh 02 ban vi m6i ben gitt U bnn.l. fnJ-
Nguli giao

(Kj, vd ghi rd h9 t€n)

(l) Dia di€m ti€p nhqn cdc h6 so, tdi lisu, chilmg cilr.

(2) Ghi rA tAn fii ti€u, s6 trarg, tinh trqng cia cdc tdi liQu, chtimg ct)

Nguiri nhin
(K! vd ghi rd he tAn)
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