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. auY cHE
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Chu'crng I
QUY DINH CHUNG

Diiiu l. Ph4m vi, diii tu.g.ng didu chinh
';,1. Quy chd ndy 

"quy 
dinh muc dich, nguyOn tic, n6i dung, co ch6 ph6i ho.p gifi,a

r?. :: qua1, 
9gl.ui, 16 chu'c thu6c 86 Tai chinh trong c6ng tal'to cnu"iief ,d;g?;

va giai quydt khi€u nai, t6 c6o.

2. Quy ch6 ndy ap dung ooi voi c6c co quan: don vi, t6 chri'c, nggdi c6 tr6ch
nhigm thuc hi0n nhiQm vy 

lign .qu.un 
d6n c6ng t6c ti6p 

"c6ng 
ddn, giAi quytlt khi6u nai,

t6 c6o thu6c thAm quyd,n 86 'l'ii chinh vd c6c don vi, t6 chilc thuoc 86 Tdi chinh.

Didu 2. Mgc elich

Nhirn ddrn bAo su th6ng nh6t, td.ng cucrng tr6ch nhiQm, ndng luc t6 chilc thgc
hi6n cric chri'c ndng, nhigm vu cria circ co.quan, dcrn vi, t6 chirc ,ttu6r 86 Tdi chinh
theo quy dinh cua phap ludt v6 c6ng t6c ti6p c6ng dAn, gi6i quy6t khi6u nai, t6 c6o.

Didu 3. Nguy0n tic
Edrn b6o c6ng t6c t6 chirc ti6p c6ng ddn, gi6i quy6t khi6u nai, t6 c6o t4i c6c ccy,Aquan, don vi, to chri'c tlrudc 86 Tei chinh thpc hiQn theo c6c nguy€n t6c sau:
1. Tudn thu dirng duo'ng l6i, chri'truong, chinh s6ch cira Diing, phfp lupt

Nhd nu6'c vd chc quy dinh cdra 86 Tdi chinh; bio v€ quydn vd loi ich hop phrip
Nhd nudc, ctra t6 chfic vd cdne dAn.

2. Thp'c hi6n cdng t6c ti6p c6ng5p c6ng ddn, gi6i quy6t khi5u nai, t6 c6o thudng xuy0n,
li6n tuc, chAt chE vd kip thoi; phu hqp v6i chri'c ring, nhiern up, quyAn han cira ciic co
quan, don vi,.t6 chuc ihro. B6 Tai chinh; tranh hin-h thric, .rrong "id;,il;;a
quin-t, (lull vl' tu urluu Lnuoc rto I al Cnlnn; fann ntnn thUC, Ch$ng cheo, dUn dAy tr6Chr.^ r " A -!nhiOm, b.o tr6ng nhiQry vu lim inh huong d6n hi6u qurir cua c6ng t6c tidp c6ng d6n,r.,,.4 'giai quyet khi0u nai, t6 c5o.

3. D6m biro su th6ng nh6t cdng t6c qudn lli Nhe nu6c vC t<iri6u nai, t6 cd"o;
kh6ng lam,anh h.uong ddn vi0c thuc hi0n nhient vu vd. hoat d6ng cira c6c co quan,
dcrn vi, to ch['c co Iien quan.

cua

cua



4. Dim brlo tinh kj'lu4t, ky cuong trong c6ng t6c phdi ho.p, d€ cao tr6ch nhiQm
c6 nhdn cria Thri truong co quan, dcrn v!, t6 chirc chu tri; Thu truong co quan, don vi,
.A | . ' i. .
tO chuc phoi hqp yd c6q b6, c6ng chuc tharn gia ph6i hgp thuc thi ph6p lu6t v€ ti€p
cdng dAn, gidi quydt khi6u nai, t6 c6o.

Di0u 4. NOi dung ptrdi trq'p

, I. Xdy dgng van bAn guy phAr.n phdp lu6t; chuong trinh, k6 hoach v€ c6ng t6c
ti6p cdng ddn, gi6i quy6t khi6u n4i, t6 c6o.

2. Tuy6n truydn, lru6ng d6n vd t6 chirc vi6c thuc hign cdc quy dinh vC tiep
c6ng dAn, gi6i quy6t khi6u n4i, t6 c6o.

r m'i t ^ , 1 , a ,t '. 3. Tiep nhan, xu ly don thu khi6u nai, t6 c6o; giAi quy€t c6c vu vi6c khi6u nai,
t6 c6o phuc tap, c6 nQi dung li€n quan d6n.nhi6u 

"o 
quurr dcrn vi; thanh ira, ki{m tra

viOc chAp hdnh c6c quy dinh ph6p ludt vd ti6p c6ng d6,n, gi6i quy€t khi6u nai, tO ciio.

4. Ddo tao, b6i dudng, hu6ng dAn chuy0n m6n nghiop vu c6n b6, c6ng chirc
.i t "- '!t

lam cong tac ti6p c6ng d6.n, xu ly don, giai quyOt khi6u npi, t6 c6o.

, 5. r6,ns hqp tinh hinh ti6p c6ng dan; ti6p nhan, xu ly don thu vd giai quy6t
khiOu nai, t6 c6o.

z 
-A 

r i, r . I r .^ X '6.'l'Ong kOt kinh nghi€m v0 cdng tdc tiOp c6ng ddn, giii quy6t khi€u nai, tO c6o
trong ngdnh TAi chinh.

rnAcH r\HrEM cuA 
"fJ[";*di,o*, 

Dor\ vr, ro cHuc
THUQC BQ TAI CHINH TIIONG PHOI HOP TIEP COTVC NAX

VA GIAI QUYET KHIEU NAI, TO CAO

Didu 5. Co quan el6u mtii trong ti6p nhffn thco d6i, quin lf rlo,n thu khi6u
n4i, t6 crio

1. Thanh tra Bd l'di chinh c6 tr6ch nhi6m girip 86 truong II9 Tei chinh quAn ly
Nhd nudc vc c6ng t6c ti6p c6ng dan, gi6i quy6t [tti6u nai, t6 c7o tropg phprn ui .t tri
ndng, nhiQm vu cia B0 Tei chinh theo quy dinh ctra ph6p luAt.

2. Tht tru6ng c6c ccv guffi, don vi, t6 ch0'c thu6c BO Tei chinh giao tr6ch nhi€m
cho b,Q^phan.thlnh tra, ki6m tra nQi bo hg?: vdn phong, g9 phan chuc n6ng laoi vo.i
noi kh6ng c6 t6 chirc thanh tra,.ki6m tra) ldm dAu rn6i dc gifp Thu trucrng co quan,
dgn 'ni, t6.chri'c thuc hi€n vi€c ti6p nhAn, xri' ly, theo d6i vd qu6n ly do,n tftult fti6u nai,.A i, ,
tO c6o, ki€n nghi, phin 6nh cua co quan, don vi, t6 chir.c vd c6ng dAn.

Diiu 6. Trfch nhiQm cria co quan, tlo'n vi, td chri'c khi itu'g'c giao chfi tri,.Auep cong oan, grii quytit khi6u n4i, t6 crio

, 
Co quan, don vi, to chirc khi duo-c giao chu tri ti6p c6ng dAn, gi6i quy6t khi6u

nai, t6 c6o c6 trdch nhi€m:



1. Xdy dung chucrng trinh, k6 hoach vd chu tri t6 chuc thFc hi€n c6c vdn b6Ln

_lXrj|'|}*lr lu4t; tri€n khai c6c k6 ho4ch, chucrng.trinh,. quycj dinh cira nguoi c6
thdm quy6n li6n quan d6n c6ng t6c ti6p"c6ng d6n, giai qryct mi5u n4i, t6 c6i trong
d6 xdc dinh nhidrn vl:t cua tu'ng don vi, t6 chuc ph6i nqp.^ 

-

2. Duy tri rn6i liOn hd vdi c6c co quanr don vi, t6 chric ph6i hop vd thirc hi€n
nhiern vp dugc ph6n c6ng. l'heo ddi d6n d6c, ki6m tra vd b6o c6o Thu huong co
quan cirng cdp, co 

1:.un 
r: ,h4T quydn vA tinh hinh, k6t.qua rhgc hiQn noet aong it oi

hqp trong c6ng t6c ri6p c6ng dan, gi6i quy6t khii5u n4i, t6 c6o. 
'

3' YOu cAu co quan,. dcm vi, t6 chric duoc giao nhi6m vr:r ptrtil hoo cri ciin b6tlup giacitc hoplu?iq phoi hop; gui ciic c.cr quan,-dol ui, ia.ir". prrdiffiJ.l;;r61
dinh, chuong trinh, k0 hoach hopt dQng phoi hgp ac to chu.c thuc hiQn.

4' Trud'ng hop c5c v9 vigc khi6u nai, t6 c6o cAn phai ti6n hdnh ki6rn tra, x6c
minh n6i dung khi6u nai, t6 c6o thi co quan, dcyn vi duoc giao chu tri c6 tr6ch nhi6m:

a) Tham muu vi6c thdnh lAp c6c Dgdn (T6) ki6m tra, xicrninh d6 thArn rra, x6c
rninh gi6i quytlt citc vu vi€c k{iiau nai, t6 cdo thu6c thAm q"var .,r" Thu truong co
quan qu6n ly Nhe nu6c cung c6p.

b.) T6 chfc ti6n hdnh ki6rn tra, xac rninh ndi dung khi6u nai, t6 ciio; t6 chirc d6i
tho4i, I6V,i,kion gi6m dinh (n6u cin thi6t), ktit luan ,Oi"d;;k*; ;;i;';;. ;;;;
th6o quyot dinh giai quy6t khi6u nai, k6t iuan nQi'dgng * 

"i", q"vei;tfi ;l;;d ;;
trinh Thtr trudng co quan quin ly Nhe nudc cirng .Ap ky ban henh.

5. XAy dqng k6 hoach vd t6 chirc ddo ta:, tflp. hu6n $og cao trinh d6 nghi6p vu
cho c6n bQ, c6ng chri'c ldrn c6ng t6c ti0p c6ng dan, gidi quy6t t t ieu n4i, t6 c6o.

Di6u T.Trich nhiQm cfia co'quan, clon vi ptriii trg,p

,, A Theo y6u cAuvd nhiQm vu cu th6, c6c co quan, don vi, t6.chri'c khi ducrc cAp co
th6rn quy€n giao ph6i ho-p ti6p c6ng ddn, gi6i quy6t khi6u nai, to ciio co tr6ch nhi€rn:

l..,cil can,b01 c6ng chuc c6 nghicp vu tham gia ti6p c6ng d6n, gi6ii6i quy€t c5.c vu
vi6c khi6u nai, t6 c6o c6 li6n quan aen iinh u.r, .o!uan, don vi rninh qu6n ly.

. 
Tham du c6c phi6n hop li6n quan d6n c6ng t6c ti6p c6ng dan, giii quy6t khi6u

nai, t6 c6o do Bo Tdi chinh triQu tQp'hoac ,o qruil +[ rri ,e, ia, ";a;a;fi;;;so, tdi li6u cAn thi6t phpc vu ti6p ,6ng d6n, giai orveir.rriil;;;5 ;".
2' Xity dung kO hoach ddo tpo vd'phiii hgp t6 chfrc ddo tao, tap hu6n nAng cao

ndng lpc quiin ly, chuy€n rn6n nghiqp vp vA titip c6ng d6n, gi6i quyet khi6u nii, to
c6o cho cdn b6, c6ng chirc co quan, don vi rninh.

3. Xdy dung k6 ho4ch vd t6 .chuc ki6rn tra, d6n d6c c6c co quan, t6 chuc, c6
nhAn co li6n quan thuc hi6n triQt dti c6c k6t lu.?n, ki6n nghi, q,ry6t dinh 

",ru 
co quan

thanh tra, quydt dinh gi6i quytit khi6u nai,.quy6i {nh xri iv rr""rr ui uipr,a* bild;;
dd c6 hi6u luc ph6p luAt cira co quan co thArn quy6n.

4.Trao d6i, cung c6p th6ng tin vdti{ip cong d6n, khi6u nai, t5 ciio; thuc hi6n
ctrt!.O0 biio ciio theo dinh [5; noa. dQt xu6t .no ffr'uni, rra 86 Tei chinh ;b ,kh ilr;
khiSu nai, t6 c6o vd c6ng tai giii quy6t khi6u npi, t5 c6o o dcn vi rninh.



Chuo'ng III
PHOI HOP X{T LV TRONG COXC rAC TIEP CONC NAX

:t

. 
vA GIAI QUYET KHIEU NAI, TO CAO

Eiiu S. VA .Otlg t{c xdy drlng vin bf,n quy ph4m phrlp lugt, chuong trinh,
kti ho4ch linh vgc ti6p c6ng din, gif,i quy6t khi6u nai, td .eo.

1. Thanh tra BQ Tdi chinh co tr6ch nhiqm chu tri vd phdi ho. p vdi c6c co quan,
,A 1 ,

dcrn vf, t6 chirc thuQc B0 Tei chinh xAy dqng c6c vdn bin quy phem ph6p lu4t,
chyong trinh, k6 ho4ch linh vuc ti6p c6ng ddn, gi6i quytit khii5u npi, td c6o thuQc
thdm quy6n ban hirnh cdra BO truong B0 Tei chinh.

A rt.^ r I. r ^ r2. Vi6c ph6i hqp xdy dung c6c v[n bin quy phprn ph6p luit, chuong trinh, kO
a , ' 

t L,

hopch linh vuc ti6p c6ng ddn, gi6i quy6t khi6u nai, t6 c6o thu6c thAm quy6n ban hdnh
cua BQ tlucrng B0 Tei chinh dugc thFc hi0n theo Quy chO phOi hqp trong c6ng t6c
ph6p chO giff'a c6c don vf thu6c B0 Tai chinh (ban hinh kdm theo Quytit dinh sO

Z670|QD-BTC ngdy 17 thing 10 ndm 2014 cua BO trudng B0 Tdi chinh).

Didu 9. COng tric tuyGn truy6n, trao tl6i th6ng tin li6n quan linh vg'c ti6p
c6ng df,n, giii quy6t khi6u n4i, td cdo.

. .,\ ^1. Ve tuy€n truydn ph6 bi€n ph6p ludt

. u) Tftu"l, tra BQ Tdi chinh c6 tr6ch nhi6m gifp 86 truong B0 Tai chinh tuydn
truy0n, phd bi€n, hu6ng dAn cac co quan, don vi, td chri'c thuQc B0 Tai chinh c6c vdn
bAn quy pham ph6p lu6t, cdc nghi quy6t, chi thi, chuong trinh, k6 hoach cua Eing vd
Nhd nu6c, Thanh tra Chinh phu li6n quan d6n linh vuc ti6p c6ng ddn, giii quytit
khi6u n4i, t6 c6o.

'b) Thfi trucrng cdc co quan, don vi, t6 chuc thuQc BO Tei chinh c6 tr6ch nhiQrn
cap nhat c6c vdn bin quy ph+m ph6p luat, c6c nghi quytft, chi thi, chuong trinh, k6
hoach cua Dirng vd.Nhd nu6'c, Thanh tra Chfnh phu.liOn qgan d6n linh vuc ti5p c6ng
ddn, giAi quy6t khi6u n4i, td c6o; t6 chric tuydn truy0n, ptrO Ui6n d6n todn tn6 can U9,
c6ng chirc trong co quan, don vi vA ciic don vi trong h0 thdng (n6u co) theo huong
d6n cria 89 TAj chinh vd quy dinh hipn henh phu hgp voi dflc thir, di6u kiQn cua cJ
quan, dcrn vi, td chuc minh.lcln vr, t0 chuc minh.

2. Vc trao ddi th6ng tin li6n quan d6n c6ng td,c ti6p edng dAn, gi6i qrytit khi6u. .i
nal, to cao.

a) Th6ng tin c6ng t6c ti6p cdng d6n, giai quy6t khi6u n4i, t6 c6o duoc trao d6i
phAi phu hqp v6'i qly dinh ph6p lu4t vir yOu cAu nghiOp vu, linh dao, chi dpo cira
ngdnh. Vi€c trao d6i th6ng tin dugc thuc hiOn thudng xuy€n th6ng qua c6c don vi
chuy€n m6n ddu rn6i ho{c don vi duoc giao theo vu vi6c cU th6.

b) Hinh thirc trao eOi cO th6 thgc hi6n bing vin bAn, trao d6i truc ti6p hodc qua
phucrng ti6n th6ng tin 1i6n l4c. Trulng hqp vu vi6c phuc tap, c6.n t6 chilC ldm vibc,
b€n chtr tri phii th6ng b6o trudc nQi dung, thenh phAn, dia di6m ldm vi€c vi chuy€n
tdi li6u don ccr quan, Jcrn vi, td chuc auqJ;e ngni pnoi nqp 

""J. 
oi"eai ia* ;t#;6

L



nghi0n cuu, tham gia y kiOn.
poi voi nhfi'ng vu vi6c 90 ydy,.A, x,1 ly gAp vd thoi gian thi co quan, don vi

chu tri td chuc nny 
liu,g.loi, tnong nhdt 1i kien ir;4. u"" obi^,iu.,iap 

"oi 
c6c co quan,

don vi dugc d€ nghi pnoi hoo eam uao *" ry cong vi6c dfing thdi han.
c) C6c co quan, don v!, t6. chri'c phOi hgp c6 trach nhiQm trao d6i, cung c6p

ll"lq:il lui 
ti:" theo ydu cAu cua ,o q,ru.r, don vi, t6 chuc ctru tri. Truong h-op tir

Itot .|ng. cap th6ng tin, tdi li€u, co quan, don vi, t6 chirc dugc y6u cAu pnai tra tOi
bing vin b6n vir n6u 16 ly do ttr ctrOi.

Didu I0. VO cdng tdc ti6p cOng d6n

1. B0 fdi chinh, 
"itc._co 

quan, don vi, t6 chric qu6n ly Nhd nucrc thu6c Bg Tdi
chinh t6 chuc ti6p c6ng dAn trong gicr hdJ chinh vdr duoc thuc hi6n tai phons ti6o
t9ng. ddn tai. !0 1ai chinh, Vdn phdng co quan, dsn vi dC ti6p nhAn'c6c'khi6u ,iai,io
c6o, ki6n nghi, phdn 6nh cira cdng dAn thu6c thArn quyAn.

2. Thanh tra 86 Tdi chinh co tr6ch nhiQm giirp BQ tru6'ng B9 Tai chinh titip
c6ng dan thud'ng xuy6n tai rru so'86 Tdi chinh theo quy dinh cuJph6p luat. 

---r

, , . i a) lryon.s hgp cdng_ 
$an 

d€n Tru s& (Phdng) ti6p c6ng ddn cira 86 Tai chinh d6
khieu nai, t6 c6o, kiOn nghi, ph6n 6nh li6n qu.an d6n chrlc ndng, nhiern vu, linh vuc
quin ly Nhd nuoc cira c6c co quan, don vi, t6 chuc nio thi Thanh tra 86 Tdi chinh,l6X bao. c.!9 Thtr truong cdc co quan, don vi, t6 chric do cri nguoi co ttrAm quydn
ddn Tru so (Phong) titip ddn cua Bq Tdi chinh phoi hQp titip c6ngl6n.

Vigc th6ng b6o cu nguoi phOi hgp ti6p cdng ddn duo.,c thgc hiQn bing vdn b6n
(khi c6 lich hen); trudng hqp dQt xu6t hodc cAn thi6t th6ng biio truc ti6p hlac rh6;;
qua phuong ti6n th6ng tin li6n lac.

b) Truo'ng ho-p n6i dung khi6u npi, t6 c6o, phan 6nh, ki6n nghi cua c6ng dAn
li6n quan d6n linh vuc quiin ly Nhe nuoc cria nhiduco quan, dcrn vi, t6 chfc thu6c 86
Tdi chinh, Thanh tra 86 Tdi chfnh sau khi ti€p c6ng ddn, phdi ho-p c6c co quan, don
vi, t6 chric co lidn quan b6o crio Ldnh d4o 86 rai crr?J-#;;;; ;ilit ouo.

3' Khi cdng dAn c6 y6u cAu gap Ldnh dao 86 Tii chinh, Tl,,i truong co quan,
don vi, t6 chf'c thu6c 116 Tei chinh, .an UO tit5p 

"O.rg 
dan yeu .Au neu 16 n6i dung

cdng d6n cAn gdp; ki6rn tra vd. d6nh giaso bq tinh ch6i vu uie", ,o4n th6:o van'ba;;E
nghi Ch6nh Van phdng BO Tei chinh hopc b6 ph?n girip vi6c, tham muu truc ti6p de
xin y ki5n Lenh dao B.Q Tdi chinh; Thi trucrng 

"o 
qrlr,, don vi, tA 

"fr"" 
UO illi.frifep

c6ng d6n. Sau khi th6ng nhAt duo'c thoi gian, ghi'phitiu hen'(hoac th6ng b6o) ngdy,
gid cho c6ng d6n bi6t vd chuAn bi ho so, tei iieo ae Lanh dpo BQ Tdi chinh, lft
trudng co quan, do-n vi, t6 chfc thu6c Bd rai chinh ti6p c6ng ddn.

4. Khi Ldnh dao B6 Tdi chinh ti6p c6ng ddn, Thu t*gng c6c co quan, don vi,
t6,chri'c. thuQc Bo rai chinh co ti6n qu; d#;il*g r.rriAfiil6 cdo, ph6n d.nh,
ki6n nghi cria c6ng ddn, c6 tr6ch nhi6rn cirng tham du theo y6u cAu cria LEnh dao 86
Tdi chinh. Truong hop Ldnh dao 86 Tdi chinh kh6ng the tlep c6ng d6n theo lich da
dinh thi Ch6nh Van phdng B0 hoac Ch6nh Thanh tra Bd Tdi chinh, Tht trucrng co
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quan, don vi, td chric c6 chirc n5ng tharl muu girip B0 Tei chinh quAn ly v6 linh vgc
c6 li6n quan dugc Lanh dao BQ uy quy6n d0 ti6p c6ng ddn vd sau d6 c6 tr6ch nhiQm

b6o c6o lai LEnh dao B0 Tdi chinh.

5. Khi co vu viec khi5u n4i, t6 c6o ddng ngudi, phirc tap thi php tr6ch bQ phQn
..^ ^ r^ 1 ,
ti6p c6ng ddn b6o cito vit dd nghiChenh Thanh tra BQ Tii chinh, Ch6nh Van phdng
80, Tht truong co quan, {* ui, t6 chric thuQc B0 Tai chinh hoflc Truong c6c ghong,
ban cua co quan, don vi, td ch*c c6 li€n qu?n ph0i hqp tham gia, birn th6ng nhAt c6ch
tiOp xirc, thuy6t phUc vd bi€n ph6p giAi quy6t.

6. Tht trucrng c6c co quan, dcrn vi, t6 chri'c thuQc BO Tai chinh co tr6ch nhipm
chuAn bi tei liQu c6 li6n quan d6n linh vgc quin ly ctra co quan, don vf minh, tham
muu giirp Lanh dao B0 Tii chinh ti6p cdng dan.khi co y€u ciu; tryc ti6p titip. c6ng
dAn khi Lanh dao B0 Tdi chinh uy quy€n vd ph6i hqp ti0p c6ng dan khi c6 d6'nghi
cua Thanh tra B0 Tdi chinh.

7. Trudng ho-p, ngudi khi6u nai d6n Trg so (Phong) ti6p c6ng dAn cua 89 Tei
chinh; TrU s.o (Phong) ti6p cdng dAn cria c6c co quan, don vi, t6 chric thu6c 90 fai
chinhy6u cAu cung cdp thdng tin, tiri,liqu liOn quan toi nQi dung khi€u n4i d€ c6ng
dAn giao nQp cho ngudi giii quy0t khi€u n4i, thi c6n bQ tiOp c6ng dAn co tr6ch nhiQm:

. ^l | .

a) D0 nghi ngudi khiOu n4i xuAt trinh giAy to tiry thdn, gidy uy quy6n (n6u c6);
vi6t gi6y dA nghi (n6u chua c6), trong gi6y de nghi ghi 16: ngiry, th6ng, n[m; hg t0n,
dia chi; nQi dung thdng tin, tii liQu yOu c6u; co quan, don vi luu gifi'th6ng tin, tii li$u
1i6n quan t6i nQi dung khi6u n4i; ky t6n hodc di6m chi.

'. ".I. 'Ab) Vi6t giAy hgn cung cdp nhfrng thOng tin, tiri liQu (thoi gian hen kh6ng qu6 07
ngay, fC ri, ngdy c6 ydu cAu). 86o c6o Thu truong co quan, dcrn vi, td chric d6 chi d4o
vd phdi h-o. p co quan, don v!, t6 chirc luu git nhirng th6ng tin, thi liQu cOng ddn y6u
c6u, ldm thu tgc cung cdp cho ngudi khiOu npi (tril th6ng tin, tdi liQu thuQc bi mQt

Nhi nu6'c).

c) Ifti cung c6p th6ng tin, ldri liQu cho ngud'i khi6u nai, c6n b0 ti6p c6ng ddn
lap Bi6n bdn giao nh{n, g6rn: ngey, th6ng, ndm; ho tOn ngudj nh4n vA ngucri giao; sO

lugng th6ng tin, vdn ban tei liQu; tinh tr4ng tdi liqu; dong ddu treo hopc gi6p lai cua
co quan, don vi; ky t6n hodc diOrn chi. Bi6n ban duo-c lAp thdnh 03 bAn: 01 bdn co
quan ti6p cdng dAn luu; 01 b6n giao cho c6ng dAn; 0l bdn giao co quan, don vi luu
gifr th6ng tin, tdi liQu de cung cAp cho c6ng d6n.

8. Van phdng BO Tei chinh, CUc K6 ho4ch - Tei chinh; c6c co quan, don vi, t6
chirc thuQc BQ Tdi chinh bio ddLm co sd v4t chAt, trang thi6t bi Tr9 sd (Phong) ti6p
c6ng dAn theo quy dinh cta ph6p luAt.

Didu 11. VO c6ng trlc ti6p nh$n clo'n thu vi giii qry6t khiilu n4i, t5 c6o.
'':

1. Viqc ti6p nh4n vir giao nhiem vp xtr ly, gi6i quyOt don khi6u nai, tO c6o:

a) Vin phdng Bg Tei chinh khi nhQn duoc don thu khi6u n4i, td cdo"ctra c6ng
ddn gui d6n B0 Tii chinh, ctu cu Quy ch6 lem vi6c cua B9 Tai chinh, thAm quyAn
hoac linh virc chuy6n m6n cia circ co quan, dcrn vi, t6 chtrc thudc B0 Tai chinh c6



Tl_:l"ht?',,I1t'.lhu^,o::Tl.un 9".n 
theo quy dinh. Ciic trudne hqp giao cho co quan,

ln'"'.:'T :lo: ,lio:.po l;' ._$l:ht {i *ft )i,sit q;;#;: "?il;;il;;ichinh th6ng bdo d6n T'hanh tra B6 Tdi chinh uici o5prrd-i;*,;;; iji; trff;:
P) Th"* tra..BQ Tai chinh ti6p nhdn c6c don t hitiu nai, td c6o ctra c6ng d6n gui

Tf j:l:T Tl"* tl? tO ho{c qua yan.p.hdle B0 rdi chinh, eu? ,ong d;6p;ors
ddn thi xu ly don thu thco quy dlnh cua ph6p luat.

c) B0 ph0n tiiip nhan don thu (hoac bQ phan hlnh chinh) c6c co guffi, dcrn vi,\-- - ;-- - ; r^^:-^^ ^^:^-^ vLLL\uL) vsv vv yLrcur, Lrull vl,t"irh|:.,1:0::J6,Tdi chinh, khi nhan duoc don khi6u nai, t6'cito ctacong ddn gui
dtin phii trinh Thtr truong co quan, dcrn.ui, ro.rrr"-qu6n ly Nhd nu6Jffc#:;
khi dugc Thu trucng co quan, 

fcrn ui, j6 chric ph6 duy€t co tr6ch nhidm .frya;;;
g6n,gon yi d"q? siao tJru ty, gitti owft C;; dil;;.n;;;,;;, ;ffi;'llio'J'*',lao'1|'!,t^..^l'|...',','.],^...,,---o'--^^,

liY l{l^s'u] 
q"Iet d3'n thu' c6 tr6ch friry tt',ole b6o k6t qua giii quy6t d6n BQ pian

ti€p nhan don rhu cfia co quan, don vi ui6t oe theo d6i, to"! rrip.
2, Vi6c xu ly, giAi quy6r don thu khi6u nai, t6 ciio
a) Vi6c gi6i quy6t khiOu nai, t6 c6o

trinh t.u, thu tqc, quy dinh cua ph6p lu6t.
cua c6ng dAn ph6i thuc hi6n theo dfng

b) Tht truong cd.c co quan, don vi, t6 chfi'c thudc Bg Tdi chinh c6 triich nhi€m
gitip BQ tnro'ng B0 Tdi chinh thgc hi6n gi6i quy6t khi6u nai, t6 c6o li6n quan Oen 

"f 
i.

ndng, nhi6m vp, linh vuc co quan, don viphu tr6ch.

Trudng .hqp, qry6t dinh gi6i quy6t.khi6u n?i lAn dAu cua Thtr trucrng c6c co
quan' don vi, t6 chilc thu6c BQ Tdi chinir ti6p ruc Uii<nieu nai; Tntr,**g c6c co quan,
don vi, t6 chirc thu6c BQ TAi chinh co,trircinhiQm girip Ldnh dqo BQ Tdi chinh xern
x6t, ki6m tra lai n6i dung khi6u nai, ph6i hpp v6i'Thinh tra Bd T;i chinh rham ;;; dA
xuAt vdi Lenh dao Bd Tdi chinh phuong 6n xri' Iy, gi6i quy6t.

.l 9l?"h rhanh tra BQ Tdi chfnh co trdch nhiQm giirp B0 truong Bo Tdi chfnh,'A , , .:. t--- ct
trOn hdnh kiOm tra, x6c minh, kdt ludn, ki€n nghi vi€c gi6i3c gi6i quy6t lihi6u nai thu6c thArn
quy6n cua 86 tru6ng khi duo-c giao.

X6c rninh n6i dung t6 c6o, kdt luQn n6i dung xrlc minh, ki6n nghi bi6n ph6p xu,
ly t6 c6o th.u6c thAm quYen gini quy6t ctra n9 t*o',rg Bg Tdi chinh khi dugc giao.
Xern xet, k6t lu6n viOc giai quy6t t6 c6o rnd rhu truCg cd,c co quan, d;; ;i i6 A;;
thu6c B0 Tai chinh de gini quy:r $r.rg co dAu hi€u vi ph+tn phe; lu{t; truong hgp co
cdn cu cho ring vi6c giAi qry6! t6 c6o c6 vi ph4m phap l"t,hii.i6" nghi 86 tru6ng
BO Tai chinh xem xdt, gi6i quy6t lai.

d) I hu truong cdc co quan, don vi, td chri'c; c6c phdng, ban co tr6ch nhigm
S;un. }| truong:o qyan quiin l)t Nhd nu6c cirng cAp thirc hi6n giai qrry6t f<hi5u nal,
t6 c6o li6n quan d€n chric nf,ng, nhi6rn vu, llnh vyc phu trach.

3. Cdc co quan, dcrn vi, t6 chric thuQc BO Tei chinh vd c6c co quan, don vi
thudc t6 chri'c chuyOn ngdnh Tai chinh d diaphucrng khi nhpn dugc d*;iliuil,;6
cd'o cira c6ng ddn do B0 Tei chfnh, Thanh tra 86 Tdi chinh chuy6n d6n ho[c do'co

d) Thu tru6ng cac to



quan quan ly Nha nudc cAp tr6n chuy6n ddn; sau khi giAi quy6t xong, trong thoi h4n
1 5 ngdy ph6i gu'i vdn bin k6t qud gi6i quy6t cho co quan dd chuy6n don d6n.

Trudng hgp, Thir trudng citc c,s quan, don vi, t6 chuc thu6c B0 Tei.chinh dO

qud h4n quy dinh mi kh6ng giAi quy€t ho4c kh6ng b"ao c6o k€t qu6.gi6i quy€t, Chenh
Thanh tra BQ Tdi chinh co tr6ch nhiQm d6n d6c, ki€m tra hodc ki€n nghi 86 truong
B0 Tai chinh bi€n phap xu ly.

Didu 12. VA gdng tdc thanh tra, ki6m tra viQc chdp hhnh phip luit vd titip
cdng d6n, gi6i quy6t khi6u n4i, t5 c6o.

1. Thanh tra B9 Tdi chinh c6 tr6ch nhiqm xAy dung dinh huong vn k6 hoach
, '.1 \ ,

thanh tra, ki€m tra vi6c chdp hdnh ph6p luft vd ti6p c6ng dAn, khi€u n4i, t6 c6o hdng
ndm theo y6u cAu dinh hu6ng ctra Thanh tra Chinh phri, cira Bg Tei chinh.

C6c co llumz dcm vi, tO chuc thuQc Bg Tei chinh khi dusc dA nghi cung cAp c6c
th6ng tin, tdi li6u cAn thi0t dC Thanh tra Bd Tdi chinh xAy dung dinh hu6ng, L6 ho4ch,
chuong trinh thanh tra, ki6rn tra c6ng tdc ti6p c6ng dAn, khi6u nai, t6 c6o hang ndm,
thgc hiQn cung cAp th6ng tin, tdi li6u theo quy dlnh tai KhoAn 2 Di6u 9 Quy ch6 ndy.

CAc co quan, don vi, t6 chric thuQc Bg Tai chinh cdn cir dinh hu6ng vd kC hopch
cria Thanh tra 

-n0 
Tdi chinh x6y dpg k6 hopch ki6rn tra viQc .nap na*iph6p luat vA

,.A ^ r^ ,r-.' .: ..'
tiOp c6ng dAn, khi6u nai, t6 c6o hdng n6m tai don vi vd c6c dcrn vi truc thu6c (n€u co).

2. Khi tri6n khai k6 ho4ch thanh tra, ki6m tra, d6n dt5c cAp.dudi viQc.ch6p hanhI ..r
ph6p ludt v€ ti6p c6ng ddn, giii quyOt khi6u. npi, tO c6o; ndu thAy cdn thi6t, co quan
chtr tri c6 vdn bAn dA ngh! co quan, don vi, t6 chuc thuQc BO Tei chinh phOi hqp fioac
liOn quan cri cdn bQ, c6ng chric tham gia. Co quan, don vi, to chric thugc Bg Tei
chinh dugc d€ nghi c6 tr6ch nhiery ctr c6n bQ, c6ng chuc co thAm quyAn, n6ng luc,
kinh nghiQm tham gia thanh tra, ki6rn tra, d6n d6c.

3. Chc k6t 1u44, ki6n ngh! qua thanh tra, ki6m tra viOc chAp hnnh ph6p luAt vA
.. iti6p c6ng d6n,-khi0u n4i, td c6o, Thir tru6'ng cdc co quan, don vf ph6i chi d4o don vi
ho[c don vi cdp dudi chdp hdnh nghidm chinh vd bao c6o k6t qud thirc hiQn v€ co'
quan chu tri theo dring quy dinh ph6p luAt.

Didu 13. VA c6ng trlc diro tqo, b6i du'6'ng

1. Hinh thric phdi hqp ddo t4o, b6i dudng

a) ViQc ddo tao, b6i dudng c6ng t6c ti6p c6ng d6n, giiri quy6t khi6u nai, t6 ciio
dugc thr,rc hi6n tr€n co sd nhu cAu hdng nd.m cira ngdnh vd d6t xuAt.

, g) Khi triiln khai thpc hiQn, co quan, don vi, t6 chric {uo. c giao chri tri phAi trao
d6i, thOng. nhdt nQi dung, hinh thtc vd thoi gian ddo tao, b6i dudng v6i c6c co quan,
dcrn vi phdi hqrp tru6c khi trinh Lanh dao Bd rdi chinh xem x6t, quy6t dinh.

c) Co guffi, don vi, t6 chfc dugc giao chu tri phAi thgc hiQn dAy du c6c trinh
tu, thu tuc trudc khi mo lcrp; co quan, {* ui, t6 chirc ptrOi frcr,p b6 tri, cir ciin bQ, c6ng
chfrc tham dg dfng s5 lugng, thenh phAn theo quy dinh

d) Vigc diro tao bOi auO'ng c6ng t6c ti6p c6ng.dAn, gi6i quy6t khi6u nai, t6 c6o
dugc thgc hi6n ri6ng ho{c l6ng ghip vdo c6c I6p bdi dudng ngfigp vir do c6c T6ng
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cuc, Thanh tra Bo 'I di chinh hoac 86 Tdi chinh to chilc.
2. Ch6r1h Thanh tra t0 Tdi chinh co tr6ch nhiqm giirp BQ trudng B9 Tei chinh

I?ng. 
viQc chi dao, hudng d5n ddo tao, b6i dudng viQc thlrc hi6n Lu4t ftfrieu nei, f-uai

Tg 
:?o, 

Lu4t f i6p cglg dan vd ciic n6i dung li€n quan d6n c6ng t6c quan l)i Nhd nuoc
vd ti€p cdng dan, khi6u nq.i, t5 c6o th6ng nh6t trong toin ngdnnlai 

"i,ir-,tr.T6 chilc hoac ph6i.hgp v6{ cdc co quan, don vi co so ddo tao,.UOi OuOng trong
ngdf: mo ldp dd? t?o, b6i du&ng, tdp huan nghidp vu ve c6ng tac ticp c6ng dan, gini
quyct khi6u nai, t6 c6o d6i v6i c6c don vi trong nganh Tdi chinh.

3. Thi tru6'ng c6c co quan, don vi, t6 chilc thu6c Bg Tei chinh c6 tr6ch nhi€m
to chric, chi dpo rruong d6n nghiOp ug ii6p c6ng ddn, xir ly don 

"a 
giai q"v#;;

khi6u n4i, t6 c6o trong ndi bQ fr.e tfrOng minh quarity.
Didu 14. VO ctrO OO b6o crio

1. Dinh kj, c6c co quan, don vi, t6 chirc thuQc Bg Tai chinh phai t6ng hqp, l4p
b6o c6o c6ng t6c ti6p c6ng dan, gidi quy6t khi6u nai, t6 c6o; g6m: b6o *o qrry,'b
th6ng, 9 thing, ndrn; cu th6:

a) 86o c6o quy:

- 86o c6o quy I: thd'i kj' brlo c6o til ngey 16 cua th6ng 12 ndm tru'6c d6n ngdy
15 th6ng 3 ndrn b6o c6o; gu'i vA Thanh tra 86 Tii chinh tru6'c ngdy 18 th6ng : 

",iandm biio c6o.

- 86o c6o quy II, quy III, quli IV: thoi kj, b6o c6o tu ngdy 16 criath6ng cu6i
quy trudc d6n ngdy 15 cua th6ng cu6i quy cria nArn b6o c6,o; Uao cao gui vO thJnh tra
B0 Tei chinh tru'6c ngey 18 cua th6ng cu6i quy n6m biio c6o.

b) 86o cin 6 thdng: thd'i bi b6o c6o tu ngdy 16 cua th6ng 12 ndm tru6c d6n 15
th6ng 6 ctra nlm b6o c6o; gui b6o c6o v€ Thanh tra 86 Tdi chfnh trudc ngdy 18 th6ng
6 c:0'a nirn b6o c5o.

c) 86o c6o 9 th6ng: thdi b) b6o c6o tu ngdy 16 ctra th6ng 12 n6mtru6c d6n 15
th6ng 9 cua nim b6o c6o; gu'i b6o c6o v0 Thanh tra 86 'fdi chinh tru6c ngdy i 8 th6ng
9 cria ndrn b6o c6o.

d) 86o c6o nim: thd'i kj'b6o ciio tu ngdy 16 cua th6ng 12 nim trucrc d6n 15
th6ng 12 cua ndrn b6o c6o; gri'i bao ca.o vA Thanh tra Bd TAi chinh tru6c ngdy 18
th6ng 12 cta ndrn b6o c6o.

e) 86o c6o phuc ug ky hop cua Qu6c hQi hdng ndm: thdi k)i bdo c6o tu ngdy l5
cira thang 8 ndrn tru6c d6n ngdy 15 th6ng 8 cua nain b6o c6o; gui b6o cdo uA 

"fttunft

tra BQ Tdi chinh tru6'c ngay 20 thing 8 cua n6rn b6o cd.o.

2. Cdc b6o c5o chuy€n dd, d6t *uat, Thanh tra BQ.Tdi chinh c6 vin bAn hudng
d6n c6c co quan, don vi, t6 chilc thu6c Bd Tai chinh vij nQi dung, thoi han b6o c6o
theo dring ydu cdu cta co quan d0 nghi b6o c6o.

3. C6c co quan, don vi, t6 chuc thudc 86 Tai chinh gui b6o c6o c6ng t6c tiep
c6ng ddn, gi6i q,ryet khi6u npi, t6 c6o bing v6n bin vA firantr tra B6 Tdi chinh va g1i
kdm file -A- cria b6o c6o vlr rnAu bi€u theo dia chi tltanhn"atoichinlt@,mqf.gov.t,n.
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4. Thanh tra 86 Tdi chinh co tr6ch nhi€m gifp BQ truong B0 Tai chinh lpp b6o
c6o quy, 6 th6ng, 9 th6ng, nam vd ktit qu6 c6ng t6c ti6p c6ng ddn, gi6i quytit tiri6u
nai, t6 c6o t4i B0 Tei chinh b6o c6o Chinh phir, Thanh tra Chinh phri.

5. Trubng hgp qu6 k! b5o c6o md co quan, don v!, t6 chfc thuQc B9 Tei chinh
kh6ng co b6o c6o hodc b6o c6o kh6ng dim bio chAt luong, Thanh tra BQ Tii chinh

{. ,t ^ 1 , t Jgui thdng b6o bing vin biLn cho Thu trudng c6c co quan, don vf, tO chric thuQc BQ
Tdi chinh vd b6o c6o BO truong dti co biQn ph6p chAn chinh, khic phuc kfp thdi.

Di6u 15. Va tdng k6t, drinh giri rrit kinh nghiQm

L Thi truong c6c co quan, dcrn vi, t6 chfc thu6c Bg Tai chinh dinh lcy (tai c6c
kj'b6o c6o quy.dinh tai Klro* I Di0u 14 ctra Quy cht!) scr k6t, t6ng k6t, d6nh gi6 kh6
khan yu6ng mdc, han ch6, nguy6n nhAn, bii hoc kinh nghiQm vi6c thuc hiCn.phdp
r ^. l ..i - -,{-., . ."'^ ,r
lu4t v0 tiOp cong ddn, giAi quy€t khi6u n4i, t6 c6o tai cCI quan, don vi, h0 th6ng (n6u
c6); b6o c6o vC Thanh tra 86 Tdi chinh d€ t6ng ho'p chung.

2. Thanh tra 86 Tii chinh c6 tr6ch nhi6m so k6t, t6ng k€t, tdng hgp b6o c6o
Linh d4o BQ Tdi chinh nhirng kh6 khnn vudng mic, t6n tai, han ch6, dA xuAt su'a d6i,
,l ,I
b6 sung.co ch6, chinh s6ch kip thd'i, nhdrn thuc hi0n t6t Luqt Khi6u nai, Luft TO c6o,
Lupt Ti6p g6ng d6n vd c6c vln b6n hu6ng dAn cua Chinh phtr, Thanh tra Chinh phir
vd Quy ch6 cira B0 Tei chinh.

Chu'ong IV
16 cHtlc THI.Ic HIEN

Didu 16. Trrich nhiQm cria Thfi tru'6'ng cdc clon vi thuQc BO TAi chinh

1. Tht trucrng. c6c co guffi, don vi, td chri'c thu6c BO Tai chinh thudng xuy€n
chi dao, kitln fta cdc don vi, phdng, ban vi c6 nhAn trong co quan, don vi ttruc hign
hiQu quA Quy chd ndy. Chiu trdch nhidrn tru6'c 116 truong Bq Tdi chinh vd viOc t6
chirc thuc hiQn Quy ch6 ndy.

Can cri'quy dinh cua ph6p luAt vd quy dinh tai Quy ch6 ndy, Thu tru6ng c6c co
quan, don vi, td chyc thuQc Il0 Tai chinh xdy dung vir ban hdnh quy dinh cu th6 trong
co quan, don vi, t6 chuc minh phir hop v6i chtic ndng, nhi€m vg dugc giao vd dic
diOrn td chilc, hoat d6ng.

2. Chanh Thanh {a BQ TAi.chinh chu tri pnOi hqp voi Ch6nh V6n phdng BQ Tdi
chinh theo d6i, huong ddn, d6n d6c ki6m tra vi6c tri6n khai thuc hi6n Quy ch6 nay.

Eidu 17. Khcn thu'&ng, lci lugt

1. C6c co quan, dcrn vi, td chirc vd c6 nhan thu6c Bg Tai chinh thWc hi6n t6t
,i

Quy ch6 ndy trong c6ng t6c ph6i hop ti6p cdng dAn, gi6i quy5t dcyn thu khi6u n4i, t6
c6o, ki6n nghi, phan 6nh cua c6ng ddn duoc ae ngfi .ap .o thArn quycn x6t ichen
thuong theo quy dinh hipn henh.
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2. Citc co quan, do'n. vi, to chiic vd ca nhAn thudc Bg Tdi chinh vi pham Quy1lche ndy trong cong t6c ph6i hop ti6p c6ng dAn, giAi quy5t do.n thu khi6u nai, t6 cao,
kiOn nghi, phAn 6.nh cua c6ng dAn tty.theo tinh chAt, rnfrc d6 vi pham md bi xu iy
hoflc truy cu'u tr6ch nhi6m hinh su; n6u gAy thi6t hai thi phAi b6i thuong theo quy
dinh cua ph6p luAt.

Didu 18. Sri'a OOi, nO sung
-I.*^-^ 

^,,.l +*.'.^L +L,.,^ L:^- /\---- -t- a I i , ; +ir rong qua trinh thuc hi6n Quy ch8 ndy, n6u c6 vAn dd vu6ng mic hoic ph6t
hi6n co v6n dd rn6'i ph6t sinh, c6.c co quan, don vi, t6 chric thu6c BO Tei chinh kip

I I ). *^ 
-.thot phan iinh v€ B0 Tei chinh"(qua Thanh tra B6 Tdi chinh) dO duoc huong d5n thuc

lriQn hoac nghiOn cuu dd sri'a d6i, b6 sung Quy ch6 cho phir hqp./. /L--
BO TAI CHINH
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