
UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VICT NAM 
TINH VINH PHUC 	 DOc 14p - Ti do - 114nh phtic 

S6:56  /2019/QD-UBND 	Vinh Pink, ngayabhang 4,anam 2019 

QUYET DINH 
Ban hanh Quy cite phi hop quan Iy nha nuirc trong ho4t Ong bao ve 

quyen loi nguiri tieu dung teen dia ban tinh Vinh Phtic 

UY BAN NHAN DAN TINH ViNH PHUC 

Can cac Ludt To ch&c chinh guyln clia phuang ngay 19 thong 6 nam 2015; 

Can at Ludt Ban hanh van ban quy phgm phap ludt ngay 22 thong 6 
nom 2015; 

Can cti• Ludt Bao ye guyln 191 ngwol tieu dung ngay 17 thong 11 nam 
2010; 

Can ca. Nghi clinh so 99/2011/ND-CP ngay 27 thcing 10 nam 2011 awl 
Chinh phi quy dinh chi tilt va huang dan thi hanh mot so Dilu cua Ludt Bao ve 
quyen 191 nguai tieu clang; 

Can at Nghi dinh so 185/2013/ND-CP ngay 15 thcing 11 Warn 2013 cua 
Chinh phi quy dinh xf,c phgt vi phgm hanh chinh trong hoot Ong thuung mai, 
son xuat, buon ban hang gici, hang cam va bao ve guyen kri ngueri tieu dung; 
Nghi dinh 124/2015/ND-CP Sfra cloi, ba sung mot so clieu cua Nghi dinh s 
185/2013/ND-CP ngay 15 thong 11 nam 2013 awl Chinh phi quy dinh xic phgt 
vi phgm hanh chinh trong hoot ddng thuang mai, son xuat, buon ban hang gia, 
hang cam va btio ve guyen loci ngtreri tieu dung; 

Theo cle nght cua Gicirn dac Sa Cong Thuung Vinh PhUc tgi Ta trinh so 
178/TTr-SCT ngay 04 thong 11 nam 2019 va Bao coo therm dinh so 236/BC-
STPcUa Sa Tu phap ngay 29/10/2019, 

QUYET DINH: 

Dieu 1. Ban hanh kern then Quyet dinh nay Quy the ph6i hop quan 17 
nha nu& trong hog dOng bao ve quyen lgi ngueri tieu dung tren dia ban tinh 
Vinh 

Ditu 2. Quyet dinh nay c6 hieu h.rc ke tir ngay43 thong 	nam 2019. 

Chanh Van phong Uy ban nhan dan tinh, Gam cle>c cac 	Cong Thurmg, 
Y te, Nong nghiep va phat trien nong th6n, Khoa h9c va Cong nghe, Thong tin 
truyen thong; Cong an tinh; Ckic Truang Cyc Quern ly thi tru*ng; Chu tich Uy 
ban nhan dan cac huyen, thanh ph& Chit tich UBND xa, phtrecrig, thi tran; Chu 



TM. UY BAN NHAN DAN 
KT. CHU TICH 
P t  6 CHU TICH 

uy Thanh 

tich Hoi tieu chuan va BA° ve ngLiefi tieu dung tinh; Chu tich Hiep hOi Doanh 
nghiep tinh va Thu trtraing cac don vi lien quan chiu trach nhiem thi hanh Quyet 
dinh nay./. 

Noi nkin: 
Van phong Chinh phit; 

- BO Cong Thuang; 
- Website chinh phii; 
- Cvc KTVB- BO Tu phap; 
- TTTU, TT HDND tinh; 
- Doan Doi bieu QuOc hOi tinh; 
- Cac Ban Dang thttOc Tinh fly; 

\c  
- UBMTTQ Viet Nam tinh, cac doom the tinh; 
- Chit tich vb. cac PCT UBND tinh; 
- TTHU, TI' HDND cac huyen, thanh phO; 

PVP UBND tinh; 
- Cong bao tinh; Dai PITH, Bao Vinh Phil 
Ong TTDT; 
- 4hu Dieu 2; 
- CV NCTH; 
- 1„tru: VT, 

Wf 4  1.9  



UY BAN NHAN DAN CQNG HOA XA HQI CHU NGHiA VIVI' NAM 
TINH ViNH PHUC 	 DOc lap - Tkr do - Hanh phtic 

QUY CHE 
Phi hqp quail 157 nha nuirc trong hoot dOng bao q quyen lqi 

nguoi tieu dung tren dia ban tinh Vinh Phlic 
(Ban hanh kern theo Quyk dinh so: 56  /2019/QD-UBND ngayathanglirzeim 

2019 cfla UBND tinh Vinh Phitc) 

Chuvng I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va dOi tuTing ip dung 

1. Pham vi diL chinh 

, Quy, che nay quy dinh 1.4 co. ch6 ph6i hop trong trao dOi thong tin, tuyen 
truyen, phO bien phap lust lien quan den bao ve quyen loi nguoi tieu dung; phoi 
hop thanh tra, kiem tra, giai quyet khieu nai, to cao; giam sat xir lY vi pham va 
ho trot nguoi tieu dung tren dia ban tinh Vinh Phac. 

2. Do'i -Wong Ai) dung 

a) Cac SO, ban, nganh, cac co quan chirc nang tren dia ban tinh (sau day 
g9i la cac Sa, ban, nganh) UBND cac huyen, thanh pho; UBND cac xa, phu&ng, 
thi tran. 

b) H9i tieu chtfan va Bao ve nguiYi tieu clang tinh; Hiep h9i Doanh nghiep 
tinh phoi hgp thvc hien cac quy dinh tai khoan 1 Dieu nay. 

c) Cac co quan, to chirc, ca nhan có lien quan d6n bao ve quy&'n loci nguoi 
tieu dung 

Dieu 2. Nguyen tac phOi hon 

1. Quan he phoi hop quan lY nha nuac trong cong tac bao ve quy'en loi 
nguoi tieu dung glib cac so., ban, nganh va UBND cac huyen, thanh pho, UBND 
cac xa, phuimg, thi tran, H9i, Hiep h9i phai tuan thu dUng phap lust, dung chirc 
nang, nhiem vu NIA quyen han duoc giao, dam bao ho tro lan nhau, tranh chong 
cheo, buong long. 

2. Cong tac ph6i hop trong bao ve,quyen loci dm nguoi tieu dung pliai 
duqc thuc hien kip thai, hieu qua cong bang, minh bach, trong pham vi chirc 
nang, nhiem vu quyen han duoc phap lust quy dinh. Qua trinh phoi hop khong 
gay kilo khan, phien ha hoac Ice° dai trong,kiem tra,‘  xir ly. Dong tiled tao dieu 
kien thuan loi cho cac doanh nghiep phat trien san xuat, kinh doanh lanh manh. 

Dieu 3. NOi dung phOi hqp 
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1. Phoi hop trong trao d6i thong tin ve cong tac bao ve quyen lgi ngtr6i 
tieu dung theo chirc nang nhiem vu duvc phan cong. 

2. Phoi hip trong cong tic tuyen truyen, pho bien phap luit lien quan den 
viec bao ve quyen lgi nguoi tieu dung. 

3. Ph6i hop trong cong tac kiem tra, thanh tra viec chip hanh phap luit ve 
bao ve quyen lcri ngu6i tieu dung; giai quyet khieu n?i, to cao cUa nguiyi tieu 
dung; ho trg ngued tieu dung; giam sat, xir 17 vi pham phap luit ve bao ve quyen 
lqi ngued tieu dung. 

Dieu 4. Phircrng thin photii hap 

1. IA& dia ban, linh vkic do mot ca quan chin trach nhiem chinh, chu tri va 
to chirc phoi hop; cac Co quan khac c6 trach nhiem tham gia phoi hop theo ph4m 
vi chirc nang, nhiem vu, quyen hen theo quy dinh cua phap luit. 

2. Trueng h9p Oat hien hanh vi vi pham khong thu6c dia ban, linh vtrc 
do don vi minh chu tri thi ca quan phat hien phai thong bao ngay cho ca quan c6 
trach nhiem thu6c dia ban de phOi hop tien hanh kiem tra, xir ly theo quy dinh 
cua phap luit. 

3:  Khi xir ly c6 str ban bqc th6ng nhat giira cac ben tham gia; Trong qua 
trinh kiem tra, kiem soat neu phat hien to chirc, ca nhan c6 hanh vi vi pham ma 
khong,thu6c ph4m vi chirc nang, ,tham quyen 	minh, thi don vi kiem 
tra, kiem soat thong bao va chuyen ho so vu viec cho co quan co tharn quyen 
xem xet, xir 11/ theo quy dinh phap luit; 

Chuang H 
TRACH NHIEM CUA CAC CO QUAN, TO CHUC 

Dieu 5. Trach nhi01 chung cua cac 	nginh, dia phuang. 

, 	1. Ph6i h9p xay dung va trien khai cac chuang trinh tuyen truyen, ph6 
bien teen cac phuang tien truyen thong dai chung cho cac co quan quan 1)'/, bao 
chi, doanh nghiep va nhan din cac quy dinh cua phap luit bao ve quyen lei 
nguiyi tieu dung. 

2. Ph6i hop thanh tra, kiem tra, giarn sat hog d6ng san xuit, kinh doanh 
cue cac to chirc, ca nhan teen dia ban c6 lien quan den linh vuc quan 13% cua 
nganh, dia phuang theo quy dinh cua phap luit. 

3. Thyc hien the d6 thong tin thuOng xuyen hoc d6t xuit ve tinh hinh 
lien quan den cong tac bao ve quyen lqi nguCri tieu dung thu6c linh vyc nganh 
phy trach de phoi hgp quan 

4. Tham muu UBND tinh thyc hien tot cong tac quail ly nha ntrOc d6i vOi 
hot d6ng bao ve quyen Igi nguari,tieudiing tren dia ban tinh va kien nghi vbi 
cac co quan nha mot c6 themquyen 1)6 sung, diet.' chinh nhung quy dinh khong 
phu hap vOi tinh hinh thuc to trong cong tac bao ve quyen lei nguoi tieu dung. 
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Dieu 6. Trach nhiem ciia 	Ong thtro•ng 

1. Chu tri, phi hop vai cac don vi c6 lien quan tuyen truyen, phg bien 
chil ,truang, chinh sach va quy dinh phap luat lien quan den hoat dgng bao ve 
quyen lgi ngtroi tieu dung tai cac co quan to chdc, ca nhan c6 lien quan va toan 
the nhan dan teen dia ban tinh. 

, 	2. Chi' tri, phgi hop vai cac co quan, to chdc c6 lien quan trao dgi, cung 
cap thong tin, canh bao ve hang hod, dich vu khong an toan hoc c6 kha nang 
anh hfrong tai sirc khoe, tinh mpg, tai san cua ngfrOi tieu dung; 

La co quan dau moi trao doi thong tin ve kiem soot hop dong theo mau/ 
dieu kien giao dich chung vai cac co quan, don vi, cac to chdc, ca nhan co lien 
quan. 

3. Co trach nhiem thong bao ding khai bAng van ban hoac tren pfurang 
tien thong tin dai ching danh sach to chdc, ca nhan kinh doanh vi pham quyen 
lgi nguoi tieu thing theo quy dinh tai khoan 1, khoan 2 Dieu 23 Nghi dinh 
99/2011/ND-CP. 

4. Chil tri, phi hop vai Set Khoa h9c va cong nghe, Cong an tinh, Cgc 
Quan 13% thi truong tinh thanh tra, kiem tra, giai quyet khieu nai, to cao cac to 
chdc, ca nhan quan 13'7, sir,  dung giay chimg nh4n kinh doanh hang h6a co dieu 
kien nhu xang dau, khi dau m6 hoa long, hoa chat, dien nang, hop dong theo 
mau/ dieu kien giao dich chung theo quy dinh cua phap luat. 

Trgc tiep tham mtru cho UBND tinh chi dao, kiem tra, chU tri to chdc 
thkrc hien cong tac phoi hop quan 15,  nha nixac ve bao ve quyen lgi ngtrai tieu 
dung. Hang nom tham mfru cho UBND tinh ban hanh,  cac Chuang trinh, Ke 
hooch trien khai cac hoat dgng hfrong irng "Ngay Quyen cua ngix6i tieu dung 
Viet Nam 15 thong 3". 

De xuAt UBND tinh va cac co quan quan 13% nha ntrac c6 lien quan ve cac 
chu trucrng va bien phap can thiet nham nang cao hieu qua ding tac bao ve 
quyen lgi ngubi tieu dung; 

5.Thixc hien cac nhiem vu dugc quy dinh tai khoan 1 Dieu 35 Nghi dinh 
99/2011/ND-CP 

V4n dgrig, tao dieu kien de cac to chdc xa hgi, cac doanh nghiep hog 
dgn, san xuat kinh doanh hang hoa, dich vu tham gia cac float dgng bao ve 
quyen lgi ngtrai tieu dung. 

Tgng hgp tinh hinh, danh gia ket qua hoat dgng bao ve quyen lgi ngtroi 
tieu dung ten dia ban tinh bao cao UBND tinh, Bg Cong throng theo quy dinh; 

Dieu 7. Trach nhiem cua S& Nang nghi0 va nit trien tieing than 

ChU tri, phi hop vai cac don vi co lien quan trao dgi cung cap thong tin, 
to chdc thanh tra, kiem tra, giai quyet khieu nai, to cao va giam sat, 	13% vi 
phamquyen lgi ngtrai tieu clang thugc 	v‘rc vat to nang nghiep (giong, phan 
bgn, thdc an chan nuoi, thuoc thU y, thuOc bao ve thtrc vat) va an toan thkrc pham 
nang, lam, they san. 

5 



Dieu 8. Trach nhqm cua So. Khoa hoc va COng ngh? 

1. Chu tri, phoi hop vei cac don vi c6 lien trao doi cung cap thong tin, to 
chirc thanh tra, kiem tra, giai quyet khieu nai, to cao va giam sat xir l)"7 vi pham 
quyen lgi ngugi tieu dung thu"Oc linh vuc: an toan bdc xa, se hau tri tue, tieu 
chuan, do luting chAt lugng. 

2. Day mph hoat dong kiem soat ve do hieing, chat lugng san pham, hang 
hoa, dich vu nham han che,toi da san pham, hang hem, dich vu khOng dam bao 
ve fiat' chuan, do lugng, chat lugng hoc c6 nguy co gay mat an toan cho ngued 
tieu thing. 

Dieu 9. Trach nhi?in ciia So.  Thong tin Truyen thong 

1. Chu tri, phoi hgp vgi cac co quan, don vi co lien trao doi cung cap 
thong tin, to chirc thanh tra, kiem tra, giai guy& khieu nai, to cao va giam sat xir 
ly vi pham quyen lgi ngued tieu dung thuOc linh vuc tuyen truyen, thong tin, van 
hoa pham va dich vu tren cac phuong tien thong tin dai chUng, hoat dOng ye bao 
chi xuat ban theo quy dinh cua phap luAt. 

2. Tang cueing cong tac bao ve quyen lgi ngueri tieu &mg trong b6i canh 
cua cuOc Cach mang cong nghiep 4.0, dac biet doi vai cac giao dich thuong mai 
dien tir, giao dich qua cac trang mang xa 

Dieu 10. Trach nhi?tn cua Sef Y to 

Chu tri phoi hgp vei cac don vi co lien quan cung cap thong tin, Co chirc 
thanh tra, kiem tra, giai quyet khieu nai, , cao va giam sat xir ly vi pham quyen 
lgi ngugi tieu dung doi ved cac to chirc ca nhan kinh doanh hang h6a, dich vu ye 
charn soc va bao ve sire khoe nhan dan, trong linh vuc dugc mS,  pham, dugc 
lieu, trang thiet bi, dung cu y te, an toan ve sinh thirc pham. 

Dieu 11. Trach nhi?m cua Cong an tinh 

, 1. Chu dOng phoi hgp yeti co quan quan 1/ nha nugc hoat dOng bao ve 
quyen lgi ngued tieu dung ten dia ban tinh; tien hanh cac hoat dOng kiem tra, 
giam sat hoat dOng san xuat, kinh doanh hang hoa tren dia ban tinh; 

2. Thugng xuyen ndm thong tin, theo doi, giam sat, ngan chan va xir ly 
kip thai cac to chirc, ca nhan kinh doanh hang hoa dich vu c6 dau hieu vi pham 
phap lulat ve bao ve quyen lgi ngueri tieu dung tren dia ban tinh. 

3. Tiep nhAn, xir ly tin bao, to giac ve tOi pham lien quan den hoat dOng 
san xuat, kinh doanh, dich vu cua cac to chirc, ca nhan vi pham phap luAt ve bao 
ve quyen lgi ngued tieu dung; khed to, dieu tra tOi pham va thuc hien cac nhiem 
vu to phap khac theo quy dinh cua phap luAt. 

4.Chi dao Cong an cap huyen, cap xa lam dAu moi, thuong xuyen ph6i 
hop vei cac phong, ban chuyen mon cua UBND ding cap trong viec giam sat, 
kiem tra, phat hien va xir ly kip thai cac hanh vi vi pham phap luAt ye bao ve 
quyen lgi ngugi tieu dung cua to chuc, ca nhan kinh doanh hang hoa dich vu 
teen dia ban. 
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Dieu 12. Trich nhi0i elm Ctic Quin 15 thi tru*ng tinh 

Thanh tra, kiem tra, giam sat hoat Ong san xuat, kinh doanh hang h6a, 
dich vu tren dia ban tinh theo ke hoach hoOc d6t xuat. Ngan chan, xir 1j,  theo 
tham quyen hoOc bao cao cap c6 tham quyen xir 157 vi pham phap lulat ve bao ve 
quyen lgi ngued tieu dimg. Thong bao chuyen co quan có tham quyen xir 1j,  cac 
hanh vi vi pham phap luat ve bao ve quyen loi ngued tieu dung tren dia ban tinh. 

Cung cap danh sach cac to chirc ca nhan vi pham quyen loi ngued tieu 
clUng giri Sb Cong thuong clang tai teen cong thong tin giao tiep dien dr. 

Dieu 13. Trich nhiOn cfia UBND cap huy0 

, 1. Chiu trach nhiem chinh quan lj nha nu& clOi voi boat d6ng bao ve 
quyen loi ngued tieu dung tren dia ban. 

, 2. CHI tri, phi hqp vai cac chirc, doan the, co quan don vi 	quan 
pho bien, tuyen truyen cac quy dinh cua phap luat ve bao ve quyen lgi ngu6i tieu 
dUng de cac co quan, to chirc va nhan dan tren dia ban biet, thgc hien. Tiep nhan 
ho 	quyet khieu nai, to cao va giam sat, xir 1j,  theo tham quyen hoac bao 
cat) cap c6 tham quyen xir 1j, cac hanh vi vi pham theo quy dinh phap luat. 

, 3. Chi ciao cac co.  quan chirc nang trgc thu6c, UBND cac xa, phuang, thi 
tran thiet rap throng day nong tiep nhan cac phan anh kien nghi cua ngued dan 
lien quan den hoat d6ng bao ve quyen loi ngued tieu, 	Chu' dOng phoi hop 
vii cac 	nganh va cac co quan lien quan nom chac tinh hinh hoat d6ng san 
xuat, kinh doanh dich vg cua cac to chirc, ca nhan tren dia ban quan 15/, dam bao 
thgc hien ,t6t cac bien phap ngan chOn, cung cap thong tin hoOc bao cao cap có 
tham quyen xir 1j,  nghiem cac hanh vi vi pham ye hog Ong bao ve quyen loi 
ngu6i tieu dung theo quy dinh cua phap luat. 

4. Phi hop thanh tra, kiem tra, giam sat hoat d6ng san xuat, kinh doanh 
hang h6a, dich vu tren dia ban quanlj,. Chil Ong giam sat, phat hi0,cac hanh vi 
vi pham quyen loi ngueci tieu dung, dOc biet la cac hanh vi lira cloi hoac gay 
nham fan cho nguai tieu &mg thong qua boat d6ng quang cao hoac the giau, 
cung cap thong tin kh8ng day du, sai lech,,khong chinh xac ve hang Ma, dich vu 
tren dia ban quail 1j,  va bao cao cap có tham quyen xir 1j,  cac vi pham phap luat 
ve bao ve quyen loi ngued tieu dung theo quy 

5. BO tri kinh phi, trang bi phuang tien, dieu kien lam viec cho cac don vi 
chirc nang tren dia ban nham dam bao thgc hien tot chirc nang, nhiem vg theo 
quy dinh tai khoan 2 Dieu 35 Nghi dinh 99/2011/ND-CP. 

Dieu 14. Trich nhi4m cua UBND cap xa 

Chiu trach nhiem bao ve ngued tieu dung trong giao dich vai cac ca nhan 
hoat Ong thuong mai Oc lop, thuong xuyen khong phai gang kj,  kinh doanh 
theo quy dinh tai Nghi dinh so 39/2007/ND-CP ngay 16/3/2007. Thong tin tuyen 
truyen, phO bien cho ngued dan tren dia ban cac chu truong chinh sach phap luat 
cUa Dang va Nha mak ve bao ve quyen lgi ngued tieu dung. 
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Dieu 15. Trach nhi@n cua HOi tieu chua'n va Bao ve nguiri tieu dung 
tinh 

, 	1. Co trach nhiem tham gia 	trg ngued tieu dUng, tiep nhan phan anh, 
kien nghi cua ngued tieu dung. To chic thucmg lugng, hoa giai, tuyen truyen van 
dOng cac to chic xa hoi, doanh nghiep tham gia cong tac,bao ve quyen lgi ngued 
tieu 	Co quyen yeu cau co quan nha ntrac giai quyet cac vu viec lien quan 
den bao ve quyen lgi nguai tieu dung. 

2. Xay di:mg quy dinh viec tiep nhin va giai quyet cac yeu cau, khieu nai 
cua ngueri tieu dung theo lureing thu tuc don gian, thua.'n tien de ngtred tieu dung 
va doanh nghiep c6 the giai quyet tranh chap qua phuang thdc trong tai va tea 
an; khuyen khich va tao dieu kien thuin lai de doanh nghiep va ngtred tieu dung 
giai quyet tranh chap qua phuang thdc thucmg lugng, hem giai. 

Dieu 16. Trach nhi01 cua Hiep HOi doanh nghib tinh 

Phoi hop voi cac co quan, don vi c6 lien quan xay Ong moi truemg kinh 
doanh lanhsmanh, gan trach nhiem 	doanh nghiep trong thkrc thi phap luat ye 
bao ve quyen lgi nguad tieu dung \Ted viec nang cao lgi the canh tranh san pham, 
hang h6a, dich vu; tao &Ong lkrc nang cao 'fang luc canh tranh cua doanh nghiep. 
Vin clang cac to chic, ca nhan san xuat, kinh doanh hang boa, dich vu nghiem 
tuc tuan thu cac nghia vu doi voi ngueri tieu &mg, coi day la lgi the canh tranh 
va phat trien doanh nghiep. 

Dieu 17. Trach nhi@n cua Toa an nhan dan cap huy0, cap tinh 

Co trach nhiem phOi hop trong giai guy& cac tranh chip ve bao ve quyen 
lgi nguoi,tieu dung tai Toa an khi c6 yeu cau cua ngtrei tieu dung hoc cua HOi 
Tieu chuan va bao ve quyen lgi ngtroi tieu dung theo quy dinh cua Luat Bao ve 
quyen lgi ngued tieu dung. 

Dieu 18. Cac SO', ban, nginh, cac to chtic, ca nhan do lien quan 

1. Can ,cd chic nang, nhiem vu, quyen han lda chon hinh thdc tuyen 
truyen 	bien cac chu truang, chinh sach cua Dang, phap luit cua Nha nu& 
quy dinh ye bao ve quyen lgi ngueyi tieu 

2. Cong khai, minh bach va thong tin rang rai, day du bang nhieu hinh thdc 
phil hop den ngued tieu dung ye chat lugng hang h6a, dich vu va canh bao nhang 
nguy co gay mat an toan cho ngued tieu clUng. Nang cao dao chic kinh doanh va 
hinh thanh van hoa tieu dung an toan, van minh, lath manh va phat trien ben \rang. 

,3. Chu tri hoc phi hop v&i cac co quan lien quan chi dap, hu&ng dan, 
don doc, thu thap thong tin, to chdc thanh tra, kiem tra cac to chic, ca nhan kinh 
doanh hanh hoa, dich vu thuOc linh vt,rc guar' 1.Tang cueyng cong tac thanh tra, 
kiem tra, ho trg ngtriYi tieu clUng ac Net vao cac dip le, tet khi nhu cau tieu thp 
hang hoa, dich vu cua ngued tieu dung tang cao. 

4. Ngu6i tieu clUng c6 trach nhiem cung cap thong tin kip thai cho co 
quan chic Wang hoc Hoi tieu chuan va Bao ve ngued tieu dung tinh, qua duemg 
day nang thong tin lien quan den hang h6a, hanh vi cua to chic, ca nhan kinh 
doanh hang hoa, dich vu. 
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Chuang III 
TO CHU'C THISC HIEN 

Dieu 19. Che di) bao cao 

1. Dinh kS,  6 thang (truck ngay 20/5), nam (truck ngay 10/12) va dOt xudt, 
cac soy, ban, nganh, dia phucmg, cac hiep, hOi tong hgp, danh gia cong tac quan 
1)% hoat dOng bao ve quyen lgi nguai tieu &mg thuOc linh vgc nganh, dia phuorng 
phij trach, bao cao Uy ban nhan din,  tinh, BO Cong hucmg (qua Sio Cong 
Thuang). Giao 	COng Thuang don doc, theo 	viec , chirc thgc hien va sir 
phoi h9p cua cac sa, ban nganh, dia phuong, don vi lien quan; tong hgp danh gia 
tinh hinh bao ve quyen lgi tren dia ban tinh; de xuat hinh thirc khen thuang va 
kjf luit lien quan den cong tac quan 1 bao ve quyen lgi ngueri tiou dung. 

2. Hinh thirc tong ket 

Thy theo chirc Wang, nhiem vu va linh vgc, dia ban dugc phin cong cac co 
quan chirc nang, cac Hiep, HOi to chirc tong ket cac not dung phoi hop theo Quy 
che nay hang nam hoc tong ket theo chuyen de, chuang trinh cong tac cg the. 

Dieu 20. Dieu khoin thi hanh 

1. Can cu Quy the nay, Thil trtzong cac sa, ban, nganh thuOc tinh, Chu 
tich UBND cac huyen, thanh pho, Chu tich UBND cac xa, phuOng, thi tin; ChU 
tich cac Hiep, HOi va Thu truong cac co quan, don vi có lien quan can cir chirc , 
nang, nhiem vg dugc giao xiy dgng hoach, chuong trinh cong tac cu the hang 
nam, to chirc thgc hien hieu qua. 

.2. Trong qua trinh thgc hien, neu co kilo khan, vuOng mac kip thoi. phan 
anh ve UBND tinh (thong qua Co quan Thuong trrc - So,  Cong Thuang) de tong 
hgp bao cao Uy ban nhin din tinh./.-)0, 

TM. UY BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 
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