
-,_.,:_Nguyen Due Chinh 

UY BAN NHAN DAN 	LONG HOA XA HO CHU NGHIA VIETNAM 
TINH QUANG TRI 	 Dec lap - Tyr do - Hank ph tic  

S :4g /2017/QD-UBND 	Quang Tri, ngay OQ thang 9nam 2017 

QUYET DI. NH 
Ban hanh Quy the quan 	sir dung va khai fink eking giao tiep dich vu ding 

trip tuyen va frng (long tried cira dien tir dirge tich hop Wen cong giao tiep dich 
vu &Ong trtrc tuyen tinh Quang Tri 

UY BAN NHAN DAN TINH QUANG TR! 

Can cti. Luat To chirc chinh quy'Z'n dia phtrang ngay 19/6/2015; 

Can cti• Luat Giao dich dien tir ngay 29/11/2005; 

Can cit Luat COng nghe thong tin ngay 29/6/2006 

, 	Can cu Nghi Binh sa 64/2007/ND-CP ngay 10/4/2007 ctia Chinh pith 
ye ang dung cOng nghe thong tin trong hoot clang cita co quan nha nue/0; 

Can,cir Nghi dinh sa 72/2013/ND-CP ngay 15/7/2013 ctia Chinh pink Quan 
1Y, cung cap, sip dung dich vy Internet va thong tin tren mgng; 

Theo de nght etia Giam dac SO Thong tin va Truye'n thong tai Ter trinh sa 
48/TTr-S1 	ngay 03/7/2017. 

QUYET DINH: 

Di&I 1. Ban hanh kern then Quyet dinh nay Quy the quan ty, sir dung va khai 
that tong giao Pep dich vu ding trvc tuyen va img dung mot cira dien tir doge tich 
hop ten ding giao tiep dich vu cOng true tuyen tinh Quang Tri. 

Dieu 2. Quyet dinh nay co hien lac ke to ngay 15 thang 9 nam 2017. 

Chanh Van phong UBND tinh; Gam die cac Sex, Thu truerng cac Ban, nganh 
cap tinh; Chu tich UBND cac huyen, thi xa, thanh pho va cac to chirc, ca nhan lien 
quan chiu trach nhiem thi hanh Quyet dinh 

- Nhu dieu 2; 
-B(5 Thong tin va.Truyen thong; 
- Cue kirn tra VB QPPL, Bp Ttr Slap; 
- TT/Tinh uy, TT/HDND tinh; 
-Chu *II, the PhO Chit tich UBND tinh; 
- Cac Sa, Ban, nganh cap tinh; 
- UBND cac huyen, thi xa, tharth 06; 
- Luu: VT, VX. 

Arc/ nkin: 	 TM. UY BAN NHAN DAN 
CHIJ TICH 



UY BAN NHAN DAN 	CQNG BOA XA Hal CHU NGHIA VIET NAM 
TINH QUANG TRI 	 Doe lap - Ty do - Hynh phlic 

QUY CITE 
Quin 157, sir dyng va khai thac Cong giao tiep dich vy cong 

true tuyen va ieng dung mot cira dien tir &nit tich hap tren Cling giao tiep dich 
vu cong tnrc tuyen tinh Quang Tr! 

(Ban hanh kern then Quyert MIA s 	/2017/QD-UBND ngay at/ .9 /2017 
cua UBND tinh Quang Tri) 

Chuang I: 
QUY DINH CHUNG 

Dieu I. Pham vi (lieu chinh 

Quy the nay quy dinh viec quan ly, su dung va khai thac ding giao tiep dich 
vu cong tint tuyen va Ung dung met cua dien to dugc tich hop tren Cong giao Hap 
dich vu citing truc tuyen tinh Quang Tri. 

Dieu 2. Doi twang ap dyng 

Quy the nay dugc dp dung del voi cac co quan chuyen mon thuec UBND tinh 
va cac don vi su nghiep true thuec; Cac don vi sir nghiep thuec tinh;,  UBND cac 
huyen, thi xa, thanh ph6; UBND cac )(a, phueng, thi tran (sau day viet tat la co quan 
[hue hien thit tuc hanh chinh); cac co quan, don vi va to chirc, ca nhan c6 lien quan 
tham gia Ging giao tiep dich vp cong true tuyen tinh Quang Tri. 

Dieu 3. Gial thich tir ng& 

Trong Quy the nay, cac tir ngiIr dual day dugc hieu nhu sau: 

I. Dich vu hanh chinh ding truc tuyen IA dich vu hanh chinh ding va cac dich 
vu khac cua co quan nha nu& dugc cung cap cho cac to chirc, ca nhan tren mOi 
truang mpg. 

2. We de true tuyen cua dich vu cong dugc hien nhu sau: 

a) Dich vu cong true tuyen muc de 1: LA dich Nip bao dam cung cap day du cac 
thong tin ve thu tuc hanh chinh va cac van ban c6 lien quan quy dinh ye thit tuc hanh 
chinh do. 

b) Dich vy cong truc tuyen mire de 2: La dich vu cong trirc tuyen mut de Iva 
cho phep ngtrei sir dung tai ye cac mau van ban va khai bao hoan thien h6 so,theo 
yeu can. HO so sau khi 	thien dugc 	gut tiep hoc qua throng 	dien den co 
quan, to chirc cung cap dich 

c) Dich vu cong true tuyen mire de 3: LA dich vu cong true tuyen mac de 2 va 
cho phep ngtraii sir dung dien va giri true tuyen cac mail van ban den co quan, to chirc 
cung cap dich vu. Cac giao dich trong qua trinh xu ly ho so va cung cap dich vu dugc 
thuc hien tren m6i trueng mang. Viec thanh Wan le phi (neu 	va nhAn ket qua 
dirgc thuc hien true tiep tai co quan, to chirc cung cap dich 



d) Dich vu cong woe tuyen mitt de) 4: La dich vu cong tnrc tuyen mac di) 3 va 
cho phep ngueri sir dvng thanh toan phi, le phi neu co) duce thvc hien true tuyen. 
Viec tra ket qua c6 the dugc thvc hien Vac tuyen, giri trkrc tier) hoac qua duong bw 
dien den ngueri sir dung. 

3.,Cong giao tiep dich 	cong true tuyen tinh Quang Tri la cOng cu cung cap 
trvc tuyen the dich vu hanh chinh cong va cac dich vv khac cua the ca quan nha 
nueic tren dia ban tinh Quang Tri cho cac to chat, ca nhan tren moi tnrong mang. 

4. ling dvng mot cira dien to tinh Quang Tri la he thing phan mem ling dung 
throe tich hop vao COng giao tiep dich vv cong trot tuyen tinh Quang Tri nham giup 
cac ca quan that hien thu tvc hanh chinh thy 1Y, giai quyet ha so dien tir tren mai 
twang mang. 

5. Thong diep di: lieu la thong tin dirge tao ra, gin di, nhan va luu ft& bang 
phuong tien dien tir. 

6. He) so dien ter gam cac loci van ban ducic tao ra, km tit, trao doi cluoi clang 
dien 

7. Mei truing mang la mei truing trong do thong tin &roc cung cap, truyen 
dua, thu thap, xu 1Y, luu [rt.) va trao 	th8ng qua co so ha tang thong tin. 

Dieu 4. Nguyen tic cung cap dich vy cong trite tuyen 

I. Thu tvc hanh chinh op dung tren COng giao tiep dich vu cong true tuyen tinh 
Quang Tri phai don gian, to rang, thuan tien cho ngueri sir dung. 

2. Cac ca quan thkrc hien thu tvc hanh chinh phai cong khai, minh bath thong 
tin, cac loaf phi, le phi, thai gian giai quyet tren COng giao tiep dich vv cong [roc 
tuyen tinh Quang Tri, Trang thong tin dien tit cua tinh, Trang thong tin dien tir cua 
cac ca quan nha nuerc tren dia ban tinh. 

3. Gthra cac ca quan [hoc hien thil tvc hinh chinh phai bao dam skr phei hop 
chat the veri nhau trong viec giai quyet 	tvc hanh chinh 	cac to chic, ca nhan. 

4. Cac ca quan [hoc hien thu tvc hanh chinh giai quyet cac yeu tau ye dich vu 
cong dirge cung cap trot tuyen tren Cong giao tiep dich vv cong trvc tuyen tinh 
Quang Tri phai nhanh thong, chinh xac, thuan tien, tiet kiem th&i gian, cong sire va 
chi phi cho cac to chic, ca nhan; khOng gay phien ha, ach the trong qua trinh giai 
quyet. 

5. Cac dich vu cong duce cung cap Ulm tuyen tit) Cong giao Hey dich vu cong 
trvc tuyen tinh Quang Tri phai bao dam tinh toan ven, an toan va dam bao tinh phap 

nang cao hieu lac, hieu qua quan lY nha nuerc tren dia ban tinh. 

Dieu 5. Cu hanh vi bi cam khi sir dung dich vy cong tryv tuyen 

Khi sir dung dich vu cong true tuyen tren Citing giao tiep dich vu cOng tnrc 
tuyen tinh, cac dal timing dirge quy dinh tai Dieu 2 cua Quy the nay khOng dirge: 

I. Can trer viec Iva chon sir dung dich vu cOng tnrc tuyen. 

2. Can tr.& hoac ngan chin trai phep qua trinh truyen, girl, nhan thong diep chi 
lieu. 
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3. Thay del, x6a, May, gia mao, sao chap, ti& le, hien thi, di chuyen trai phep 
met phan hoac toan bo thong diep chi lieu. 

, 4. Tao ra hoac phat tan chuong trinh phan mem lam rei,  loan, thay dei, pha hoai 
he thong dieu hanh hoe co hanh vi khac nham pha hog" ha tang cong nghe thong tin 
phut vu cung cap dich vu cong true tuyen. 

5. Tao ra thong diep du lieu nham thgc hien hanh vi trai phap luat. 

6. Gian Ian, gia mao, chiem doat hoac sir dung trai phep chi/ kY so, thong tin, 
du lieu da to chirc, ca nhan. 

7. Cac hanh vi vi pham khac theo quy Binh caa phap Mat. 

Chuang II 
CUNG CAP, STY DUNG VA QUAN LY 

INCH VI; CONG TRVC TUVEN 

Dieu 6. Cac yeti au chung ve cung cep dich vu &Ong tare tuyen 

1. Thong tin ye dich vu ding trtrc tuyen 

a) Ceng/Trang Thong tin dien tir caa ca quan thvc hien thil tut hanh chinh phai 
co rime "Dich vu cong nye tuyen" thOng biro danh mite cac dich vu cong true tuyen 
dang thuc hien, neu re mire 	cua tong dich vu, duemg lien ket (link) den Cong giao 
tiep dich vu cong true tuyen tinh Quang Tri va huong dan sir dung (Lich vucong true 
tuyen cUa ca quan thtrc hien MU tut hanh chinh. Cac dich vu cong cung cap tren 
Ong giao tiep dich vu cong trtrc tuyen tinh Quang Tri dirge to chirc, phan loai theo 
cap hanh chinh va theo nganh, linh vac de thuan tin cho vice khai that sir dung. 

b) Cong giao tiep dich vu ding nut tuyen tinh Quang Tri phai cung cap chirc 
nang huemg dan sir dung, theo doi tan alai sir dung, so Meng he so a dugc xii IY doi 
yeti tirng dich vu cong true tuyen mix de 3 'a& len. 

2. Trach nhiem cung cap dich vu cong true tuyen 

Ca quan Mut hien thti tuc hanh chinh phai sir dung nherng thti tnc hanh chinh 
da dirge UBND tinh cong bo de cung cap (Itch Nat cOng true tuyen tren Cong giao tiep 
dich vu cong true tuyen tinh Quang Tri. Doi voi dich vu cong tnrc tuyen ce lien quan 
den cac mau ,don, mau ter khai hanh chinh di kern phai dugc cung cap tOi thieu dat 
mire do 2. Doi voi mei dich vu cong nut tuyen can hien thi day dU cac bo phan cau 
thanh cua the tut hanh chinh va trach nhiem cira cac ben co lien quan. 

Dieu 7. Sir dung dich Nit ding trvc tuyen 

Cac to chirc, ca nhan co nhu cau giai quyet cac thit ,tuc hanh chinh thong qua 
dich vu cong true tuyen truy cap true tiep vao Gong giao tiep dich vu cOng true tuyen 
tinh Quang Tri tai dia chi http://www.dichvucong.quangtri. gov.vn  hoac truy cap gian 
tiep thong qua Cong/Trang thong tin dien ti dm co quan time hien MU tut hanh chinh 
c6 lien quan den linh vtrc cung cap dich vu cOng trot tuyen do de tim hieu thong tin 
huong dan ILA sir dung cac dich vu cOng tnrc tuyen. 
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Dieu 8. He so' thti tyc va thanh than phi, le phi (neu co) khi sir dung dich 
vy cong trvc tuyen 

1. Nap ho so va thanh town phi, le phi dich vu cong live tuyen mac da 3 

a) Mau don, to khai dien theo mau; cac giAy to kern theo dugc chop hoac gnat 
hinh anh (scan) tir ban chinh (khong phai chirng thuc) va chia thanh tong tep (file) 
rieng biet, girl true tuyen tren Cling giao tiep dich vy cong true tuyen tinh Quang Tri. 
Khi den,co quan nhAn ket qua; cac to chic, ca nhan se ky mail don, to khai va doi 
chieu giay tir c6 lien quan da dugc girl true tuyen viai ban gee. 

b) Thanh toan phi, le phi (neu co) dich vy cong true tuyen mire do 3: Duce 
thuc hien true tiep tai co quan thuc hien thu tyc hanh chinh khi den nhan kat qua. 

2. Nap Hi so va thanh town phi, le phi dich vy cong true tuyen mac da 4 

a) Mau don, tä khai, giAy to kern theo [litre hien girl nhu mac da 3 nhung phai 
sir dung chit ky so; neu chua sir dung chit Icy so thi ngoai viec girl true tuyen nhu mire 
da 3 phai giri kern qua buu dien (co ghi ma he so va ho so c6 thong thuc elm cac co 
quan, to chirc ca) them quyen). 

b) Thanh toan phi, le phi (neu c6) dich vy cong mac da 4 dirge thuc hien mat 
trong cac hinh thirc: Thtrc hien thanh town true tuyen theo Inning din teen Cong giao 
dap dich vu cong true tuyen tinh Quang Tri hoAc tren Cong/Trang thong tin dien tir 
cim co quan thuc hien thir tyc hanh chinh; hoac nap phi, le phi tai buu dien 
phuerng, thi tran hoAc qua dich vy buu chinh den tai,khoan caa ca quan thuc hien the 
wc hanh chinh dime cong khai teen Cong giao tiep dich vy cling live tuyen tinh 
Quang Tri hoAc tren Cong/Trang thing tin dien to dia co quan 

Dieu 9. Thai gian va quy trinh thy ly, giai quyet ho so.  

1. Thai gian thy ly va giai quyet ha so 

a) Thai gian thy ly va giai quyet ho so khong ducle vugt qua thai gian quy dinh 
tai 60 thu We hanh chinh thuoc them quyen giai quyet cua timg co quan da ducc Chu 
tich UBND tinh Quang Tri cong bo. 

b) Tnrang hop cac dich vy cong trot tuyen lien quan den nhieu co quan giai 
quyet, ca quan &au mai tiep nhAn ho so co trach nhiem chit tri, phei hop \Rai cac co 
quan lien quan de giai quyet nhung phai dam biro Wed gian tra ket qua theo thai gian 
quy dinh da niem yet cong khai. 

c)1Chuyen khich cac co quan thuc hien thil tyc hanh chinh don gian h6a the we 
hanh chinh, giam thai gian thuc hien, giai quyet cac the tyc hanh chinh so voi thai 
gian quy dinh khi tiep nhan hO so clang ky dich vu cong true tuyen cua cac to chic, ca 
nh5n co lien quan. 

2. Quy trinh thy ly va giai quyet ha so 

Viec thu ly va giai quyet ha so dugc cac ca quan thuc hien the tyc hanh chinh 
thuc hien thong qua img dung Mat elm dien tir tai dia chi 
http://motcuadientu.quangtri.gov.vn. 

a) TM bo phan tiep nhan va tra ket qua 
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Ho sa girl den qua Cong giao tiep dich vu cong live tuyen tinh Quang Tri ,phai 
duce bo phan tiep nhan 	tra ket qua kiem tra tinh hop le va day du dia. ha sa. 
Twang hop ho so chua dung theo quy dinh thi girl th6ng bao dien to huong clan Nva 
yeu cau to chirc, ca nhan bo sung,,  hoar' chinh ho so. Twang kip 116,sa day du theo 
quy dinh, gin thong bao dien toden to chirc, ca nhan hen ngay tra ket qua, dia diem 
nhan ket qua, cac giay to can mang theo de xuat trinh, ,nap phi, le phi (neu co) khi 
den nhOn ket qua. Trong than han mat ngay lam viec (ke tit khi nhan &roc h6 so day 
du, hop le), bo phan tiep nhan va tra ket qua phai chuyen ho sa cho bo phan chuyen 
mon de thy ly, giai quyet ho so. 

b) Tai 1)0 phan thy ly, giai quyet ha so 

BO phan thu 19, giai quyet ha so phai kiem tra lai not dung ha so do bo phan 
tiep nhan ho so va tra ket qua chuyen den; nghien cat, de xuat phuang an xii19; du 
than van ban trinh lank dao xem xet, giai quyet. 

Doi van hO sa hop le, day,  du; 60 phan thu 	quyet 	sa thuc hien giai 
quyet 	so theo nhiem vy, quyen han phia hap von quy trinh chung ye giai quyet thu 
tyc hanh chinh cUa,ca quan; sau de chuyen ket qua giai quyet hO so 	be) phan tie') 
nhan h8 sa va tra ket qua de tra cho to chtirc, ca nhan dung than gian quy dinh. 

DOi vai ho sa can bo sung them hose kh6ng dap (mg cac dieu kien ve thu tyc 
hanh chink Bo phan thu 1S,, giai quyet hO so phai du till() thong bao dien tir neu ro ly 
do, trinh cho lanh dao co quan duyet, chuyen bo phan tiep nhan he so va 'Era ket qua 
gui ket qua cho cac to chirc, ca nhan co lien quan. 

Dieu 10. Ltru fit ho six NIA hinh thfrc tra ket qua 

I. Ltru tn.) ha sa 

, Qua trinh thy 19 va giai quyet h() so duce luu tit true tuyen theo quy dinh tai 
Quyet dinh so 09/2015/QD:TTg ngay 25/3/2015 dm Thu tuerng Chinh phi) ye that 
hien ca che mat dm, co the mat cfra lien thOng tai co quan hanh chinh Nha nue:re er 
dia phucmg. Trong twang hop Ung dung Mat dra dien, ttir tam rigimg hoat clang vi 
mat 1Y do nao do, can bo tham muu thy 1Y va giai quyet hO so phai dong thai [hue 
hien giai quyet ding viec bang bien phap thong thuang va nhap day du thong tin vao 
&rig dyng Mat dm dien to ngay sau khi (nig dyng Mat cira dien to hoat clang tra lai. 

2. Hinh thirc tra ket qua 

a) Tra ket qua dich vy cong true tuyen mac de 3: Dugc that hien tai co quan 
thuc hien thil tuc hanh chinh. 

b) Tra k'et qua dich vu cong true tuyen mire da 4 duge thuc hien mat trong cac 
hinh [him: Tillie hien true tuyen, gui true tiep hoac gui bao dam qua duerng buu dien 
den ngueri sir dyng ky nhan theo quy dinh tai Quyet clinks() 45/2016/QD-TTg ngay 
19/10/2016 ctia Thu Mang Chinh phia ye viec tiep nhan ho sa, tra ket qua giai quyet 
thu tyc hanh chinh qua dich vy buu chinh cong nth. 

c) Twang haptO chat, ca nhan da nap phi, le phi nhung co quan that hien thu 
tuc hanh chinh khong thus hien duce dich vu thi co quan thuc hien thU tyc hanh 
chinh do có truth nhiem hoan tra phi, le phi ma to chirc, ca nhan da nap; nguarc lai, co 
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quan da giai quyet nhtmg ngtred yeu cau khong nhan ket qua thi khong duac quyen 
you cau hoan tra lai phi, 18 phi da nap (tri tnrerng hop phap luAt quy dinh khac). 

Chiang 
TRACH NHIEM CUA CAC CO QUAN, TO CHGC, 

CA NHAN CO LIEN QUAN 

Dieu 11. Trach nhiem cua So' Thong tin va Truyen thong 

1. Phoi hop veri Van phong UBND tinh (Trung tam Tin hoc tinh) duy tri hoat 
Bong dm Cling giao tiep dich vu cong tryc tuyen tinh Quang T. Dam bao cac yeu 
cau ve mat kji thuat (118 thong may chi, duangLruyen, phan mem irng dung) de dam 
bao str hoat dOng thuerng xuyen, thong suot Cong giao tiep dich vu cong trtrc tuyen 
tinh Quang 

2. Phei hop vol Van phOng UBND tinh (Trung tam Tin hoc tinh) trong vith 
huerng &An cac ca quan bao chi, truyen thong, Cong/Trang thong tin din tir tren dia 
ban tinh tuyen truyen, quang ba de Wang cao nhan thirc va thu hit cac to chirc, ca 
nhan ing 110 va tham gia sIr dung cac dich vu cong truc tuyen. 

3. Tang h9p thong tin phan hoi tir cac to chic, ca nhan sir dung he thong dich 
vu cong tnrc tuyen; pheii hop \Lei Van phOng UBND tinh (Trung tam Tin hoc tinh) 
nghien ciru cac kith nghi, de xuat dm co ,quan [hue hien 	tyc hanh de de 
xuat UBND tinh huting khac phyc, cal tien nham nang cao chat luang cua COng giao 
tiep dich vu cong tryc tuyen tinh Quang Tri. 

4. Nghien dm, de xuat, bao cao UBND tinh cac k8 hoach dam bao ca ser ha 
tang, cac bien phap ky thuat, ding nghe, dao tao nguon nhan Itrc phuc vu cho viec 
cung cap dich vu cong tryc tuyen Men C6ng giao tiep dich vu ding trtrc tuyen tinh 
Quang Tri. 

5. Huang din, kiem tra, don doc cac ccr,quan, don vi, dia phuang tren dia ban 
tinh cung cap dich vu ding true tuyen tren Cong giao tiep dich vu cong tryc tuyen 
tinh Quang Tn. 

Dieu 12. Trach nhiem ciia SO' NOi vu 

Phi hop veri Van phong UBND tinh (Trung tam Tin hoc tinh), Ser Thong tin 
va Truyen thong trong vieth keLniii lien thong img dung M6't cira then tir veri Cong 
giao help dich vu cong tryc tuyen tinh Quang Tri phyc vu the co quan, don vi trien 
khai cung cap dich vu cong tryc tuyen tren Cong giao tiep dich vu cong true tuyen 
tinh Quang Tri. 

Dieu 13. Trach nhiem cim Van phOng UBND tinh (Trung tam Tin hoc 
tinh) 

1. Van hanh, quan tri ding giao tiep dich vu cong tryc tuyen tinh Quang Tri. 
Tao tai khoan va quart tri tai khoan nguiri dung, cap nhat du li8u kip thai tren Cong 
giao tiep dich vu cong tryc tuyen tinh Quang Tri. 
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, 2. Chu tri, phoi hop yea cac bg, nganh Trung uong va Ser NOi vu thkrc hien 
kat not cac (mg dung Mot cita dien tit,khac vao img dung MOt cira dien tit do So Ni0 
vy chit tri trien khai nham thong nhat &Cr' lieu quan IY nha nuac ve cal each hanh 
chinh. 

,3. Chu tri, phOi hop yea 	Thong tin va Truyen thong, SO NOi vu trong viec 
ket ,noi 	thong 	dung MOt cira dien 	Cong giao tiep dich vu acing true 
tuyen tinh Quang Tri. 

4. Chia tri, phoi hap yei SO Thong tin va Truyen thong, So' Nai vu trong viec 
Tap huan, huong dan nguari citing sir dung COng giao nap dich vu cong true tuyen tinh 
Quang Tri. 

5. PhOi hop huong din, kiem tra, don cloc viec cung cap dich vu cOng true 
tuyen tai cac ca quan, don vi, dia phuong tren dia ban tinh. 

Dieu 14. Trach nhiem cfia Sir Tir phip 

Chu tri huong dan, ,kiem tra viec cong khai ti) tyc hanh chinh tren COng giao 
tiep dich vu cong true tuyen tinh Quang Tri theo dung quy dinh. 

Dieu 15. 'nth nhiem cfia co quan that hien cung cap dich vu cong tryc 
tuyen 

1. Thkrc hien cac not dung ve cung,  cap dich vu cong true tuyen theo quy dinh 
tai Dieu 6, Dieu 9 va Dieu 10 cua Quy the nay. 

, 	2. Chu tri, phoi hap veri Van phong UBND tinh (Trung tam Tin hoc tinh) cung 
cap cac dich vu cong trkrc tuyen tren COng giao tiep dich vu cOng true tuyen tinh 
Quang Tri; (tat link lien ket Cong giao nap dich vu cong true tuyen tinh Quang Tri 
len Cong/Trang thong tin dien tit dm cac ca quan thkrc hien thil tuc hanh chinh. 

3. Ban hanh Quy dinh ve quy trinh giai quyEt ha sa dugc clang ky true tuyen 
thuOc chirc Jiang nhiem vu, quyen han cila co. quan thkrc hien thu tuc hanh chinh phu 
hop veri quy trinh chung ve tint tyc hanh chinh. 

4. Niem yet cOng khai quy trinh tiep nhan va giai quyet ho sa, died han tra lc& 
qua dOi veri timg dich vu cons tren Cong giao tiep dich vu cOng true tuyen tinh Quang 
Tri va tren Cong/Trang thong tin dien tit cita ca quan thuc hien thi) tyc hanh chinh; 
dam bao dich vu cong true tuyen hoat dOng thong suOt, kip thin cap nhat dich vu 
cong tren Cong giao tiep dich vu cOng true tuyen tinh Quang Tri khi co six thay dOi. 

5. Quin IY va bao ve thong tin dm cac to chdc, ca nhan bao gam: Thong tin tai 
khoan dang 14, thong tin ha sa; chi dugc phep cung cap, chia se cho ben thir 3 có 
tham quyen trong truang hop phap luat co quy dinh hoac CO skt dOng y dm to chirc, 
ca nhan do. 

6. BO tri can b0, cong chac thuemg true tiep nhan 116 sa dien tir do cac to chuc, 
ca nhan dang Icy dich vg cong aye tuyen tren Ging giao tiep dich vu cOng trkrc tuyen 
tinh Quang Tri. 
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, 7. Khi xay ra sy co ve mat k5/ thuat doi voi Cong giao hap dich vu c6ng true 
tuyen tinh Quang Tri phai thong bao ngay cho Van phong UBND tinh (Trung tam 
Tin hoc tinh), Set Thong tin va Truyen thong de duce ho tra va khac phut kip thai. 

Dieu 16. Trial nhiem min t6 chfrc, ca nhan sir dung dich vy cong tryc 
tuyen 

1. Tuan dui theo quy dinh tai Quy ea nay va cac quy dinh khac cua phap luat 
a lien quan. 

,2. Dang ky, ke khai cac thong tin chinh xac; to chiu trach nhiem v'e tinh chinh 
xac doi voi nh&ng thong tin cung cap, ang ky, ke khai cua minh. 

3. Thpc hien cac yeu cau cua co quan thpc hien dal tuc hash chinh va nop phi, 
le phi (au co) theo quy dinh. 

Chilling IV 
TO CHUG THIX HIEN 

Dieu 17. Dieu khoan thi hanh 

1. SO Thong tin va Truyen thong c6 trach nhiem ehu tri, phi hpp vai Van 
pang Van ph6ng UBND tinh (Trung tam Tin hoc tinh), Sä NOi vu to cac trien khai 
thpc hien hieu qua Quy che nay. Deng thai, don Mc, Iciem tra, tong hap, bao cao 
dinh ky va at kat cho UBND tinh ye tinh hinh thkrc hien not dung Quy che. 

2. Thu truong cac co quan, dia phuang c6 trach nhiem to aim triers khai thpc 
hien nghiem tuc Quy che nay. Dinh kY, trade ngay 15 tang 12 hang nam, bao cao 
tinh hinh that hien Quy che, xay d‘mg 10 trinh cung cap dich vu cOng true tuyen cho 
nam lien ke tip theo, gui ye UBND tinh (qua SO. Tang tin va Truyen thong) de tong 
hop, bao cao theo quy dinh. 

3. Trong qua trinh trin khai thpc hien, au c6 nang van de vuong mac can 
saa doi, bo sung; cac ea quan, to chac va ca nhan kip alai pan anh bang van ban ye 
Set Th8ng tin va Truyen tang de tong hop, bao coo, de xuat UBND tinh xem xet, 
quyet dinh./j  

Nguyen DIM Chinh 
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