
UY BAN NHAN DAN 
TINH  SOC TRANG 

coNG HOA XA HQI CHU NGHIA VIET NAM 
Dec rep - Tv do - H3nh phtic 

   

Só: 22 /2016/QD-UBND 	Sac Trang, ngay 07 thong 9 nom 2016 

QUYET DINH 
Ban hanh Quy dinh thtyc hien cache met cira, ca the met cira 

lien thong tai co quan hinh chinh nha 	don vi sty nghiep cong lap 
tren dia ban tinh Sec Tiring 

UY BAN NHAN DAN TIM SOC TRANG 

Can cif Lucit to cluk chinh quyin clia phuang ngay 19 thong 6 nom 2015; 

Can at LuOt ban hanh van ban quy phgm phap luOt ngay 22 thcing 6 nom 
2015; 

Can cu Nghi dinh so 34/2016/ND-CP ngay 14 thcing 5 nom 2016 ceca 
Chinh phic quy dinh chi tiet mot so dieu va bien phcip thi hanh Lug't ban hanh 
van ban quy phgm phap luejt; 

Can ca. Quyit dinh so 09/2015/QD-TTg ngay 25 thcing 3 nom 2015 cica 
Thic twang Chinh phzi ve viec ban hanh Quy the thye hien ca chi met caa, ca 
the mot cira lien thong tai ca quan hanh chinh nha nu& a clia phuang; 

Theo de nghi cua Gicim clOc SO Nei vu tinh Sac Trcing. 

QUYET DINH 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh thkrc hien ca the 
met cira, co che met cira lien thong tai cac ca quan hanh chinh nha nu&c, don 
vi su nghiep cong lap ten dia ban tinh Sec Trang. 

Dieu 2. Quyet dinh nay c6 hieu Ikrc thi hanh tiz ngay 30 thong 9 nom 2016. 

Dieu 3. Quyet dinh nay thay the cac van ban sau: 

1. Quyet dinh se 188/QD-UBND ngay 22/7/2008 cila Uy ban nhan dan 
tinh Soc Trang ve viec ban hanh Quy the phei hop thkrc hien co the met cfra 
lien thong tai So Xay dkrng tinh Soc Trang. 

2. Quyet dinh so 1085/QDHC-CTUBND ngay 07/10/2010 dm Chu tich 
Uy ban nhan dan tinh Soc Trang ve viec thkrc hien co 66 met da lien thong 
trong giai quyet thu tyc (tang 147 con dau doi v6i doanh nghiep ten dia ban tinh 
S6c Trang. 

3. Quyet dinh se 1446/QDHC-CTUBND ngay 20/12/2010 dm Chu tich 
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Uy ban nhan dan tinh SOc Trang ve viec bai bo Quy6t dinh s6 1733/QD.HC.04 
ngay 03/11/2004 cua Chu tich Uy ban than dan tinh S6c Trang phe duyet De an 
cai each thil tuc hanh chinh theo co the mot dm dm Soy Tu phap tinh S6c Trang. 

4. Quyk dinh s6 708/QDHC-CTUBND ngay 24/7/2012 cua Chu tich Uy 
ban,  nhan dan tinh Soc Trang viec ban hanh Quy the ph& hap thuc hien ca 
the mot da lien th8ng tai Ban Quin 1$7 cac khu ding nghiep tinh Soc Trang. 

5. Quyet dinh s6 105/QDHC-CTUBND ngay 22/02/2013 dm Chit tich Uy 
ban nhan dan tinh S6c Trang ban hanh Quy dinh v'e quy trinh giai quyet tong 
viec hanh chinh theo ca che mot cua lien thong tai Van phong Uy ban nhan dan 
tinh Soc Trang va mot so van ban truOc day trai voi Quyet dinh nay. 

Dieu 4. Chanh Van phong Uy ban nhan dan tinh, Thu truong cac sdr, ban 
nganh tinh, co quan Trung uong oat tai tinh, Chu tich Uy ban nhan dancac 
huyen, thi xa, thanh ph6, Chu tich Uy ban nhan dan cac xa, phuemg, thi trap va 
cac to chirc, ca nhan co lien quan chiu trach nhie'm thi hanh Quy8t dinh nay./. 

Nai nkin: 
- Nhu Dieu 4; 
- Van phong Chinh pha; 
- BO NOi vu; 
- Cue Kim tra van ban (BO Tu phap); 
- U. Tinh uy, TT. HDND tinh; 
- CT, cac PCT UBND tinh; 
- Ceng bac); 
- COng TTDT tinh; 
- Mail: phongkiemtravanban2012@gmail.com;  
- Luu: VT, TH(1). SMH (4731)) 

TM. UY BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 

Le Thanh Tri 
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tY BAN NHAN DAN 	CQNG HOA XA HO CHU NGHIA VIeT NAM 
TINT! SOC TRANG Dec lap - Ty. do - Hanh ph& 

QUY DINH 
hqc hien co. che met cira, cache met cira lien thong 
co. quan hanh chinh nha mak, don vi sq nghiep cong ktp 

teen dia ban tinh Sok Trang 

an hanh kern theo Quyit cl.inh so 22 /2016/QD-UBND 
07 thong 9 nom 2016 ctia 0y ban nhcin dan tinh Soc Trcing) 

Chuang I 

NHUNG QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh, cloi ttrqng 1p dung 

1. Pham vi di'eu chinh 

Quy6t dinh nay quy dinh Nrs dOi Wong, pham vi ap dung, nOi dung thuc 
nguyen tac phan cong, quan 1ST cong chirc lam vice tai BO ph4n tiep nh4n 

ho so va tra ket qua; vi"e'c xay dung va thuc hiOn Quy che phoi hqp ding nhu 
tract' nhiOm thuc hi'en co che mot cua, ca che mot cira lien thong trong qua 
trinh giai quyet thir tuc hanh chinh tai cac co quan hanh chinh nha nuerc, co 
quan Trung uong dot tai tinh va cac don vi su nghilep cong lap cua tinh Soc 
Trang. 

Cac not dung khac co lien quan an vi"& thuc hiOn co cht mot cira, co 
che mot cira lien th8ng Ichong quy dinh tai Quyet dinh nay thi thuc hiOn theo 
quy dinh tai Quyet dinh so 09/2015/QD-TTg ngay 25/3/2015 dm Thu tuemg 
Chinh phu ye v* ban hanh Quy che thuc hiOn co che mot cfra, mot dm lien 
thong tai co quan hanh chinh nha mrac a clia phucmg va cac quy dinh hien hanh 
cua phip luat. 

2. DOi tuong ap dung 

a) Cac co quan chuyen mon thuc Uy ban nhan dan tinh. 

b) Ban Quan15,  cac khu cong nghiOp tinh. 

c) Uy ban nhan dan cac huyOn, thi xa, thanh phO thuc tinh (sau day goi 
chung la cap huylen). 

d) Uy ban nhan dan cac xa, phuang, thi tran (sau day goi chung la cap 
xa). 

d) Cac co quan Trung uang dot tai tinh có giao dich hanh chinh cong yeti 
ca than, to chirc (theo be? thii Ate hanh chinh cfra co quan nganh d9c cap tren ban 
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hanh) va cac ca quan &roc to chirc theo nganh doc dat tai cap huyen. 

e) Cac don vi truc thuec cac co quan chuyen mon thuec Uy ban nhan dan 
tinh. 

g) Cac co s6 lcham chita benh, co sa giao dvc cap tinh, cap huyen tren dia 
ban tinh. 

h) Cac don vi su nghiep cling lap khac truc thuec Uy ban nhan dan tinh, 
truc thuec cac co quan chuyen mon va tucmg ducmg thuOc Uy ban nhan dan 
tinh, Uy ban nhan dan cap huyen c6 thin tic hanh chinh lien quan den ca nhan, to 
chuc duqc ap dung co the met cira, co the met da lien thong tai don vi theo 
Quyet dinh so 09/2015/QD-TTg va Quyet dinh nay. 

Dieu 2. Phum vi ap dung co. the *It cira, co the mot au lien thong 

1. Co the met cira &roc ap dung trong qua trinh tiep nhan, giai guy& thil 
tic hanh chinh tren tat ca linh vuc lien quan truc tiep den ca nhan, to chlk da 
duoc Chu tich Uy ban nhan dan tinh, co quan nganh doe cap tren cong be va 
ca quan c6 them quyen khac quy dinh thuec them quyen giai quyet cua cac co 
quan, don vi duoc neu tai lchoan 2 Dieu 1 cua Quy dinh nay. 

2. Ca the met cira lien thong dugc ap dung trong qua trinh tier) nhen, giai 
quyet ho so thii tvc hanh chinh tren cac linh vuc: 

a) Deu tu. 

b) Dat dai. 

c) Dang ky kinh doanh. 

d) Cap giay phep xay dung. 

d) Bien va hai dao. 

e) Tu phap. 

g) Tai nguyen, khoang san, dia chat. 

h) Moi truiyng. 

i) Wang 1c5r khai sinh, Bang ky thu6ng tru, cap the bao hiem y to cho tre 
em duai 6 tuOi. 

k) Deu 'chi. 

1) Van h6a. 

m) The thao. 

n) Du lich. 

o) Nguoi co cong. 

p) Bao trq xa hei. 

q) MOt s6 	vuc khac. 
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Chuang II 

NOI DUNG THIIC HItN COI CIA MQT CeA, CHE MQT CIYA 
LIEN THONG 

Dieu 3. BC) phan tiep nhan he sa va tra ket qua 

1. Thai gian lam viec cua B6 phan tiep nhan he so va tra lc& qua 

a) Bo phan tier, nhan so va tra ket qua lam viec vao cac ngay lam viec 
trong tuan va ngay thir 7 (neu có dang IcSr lam viec). 

b) Thai gian tiep than va tra ket qua (bao gem thai gian tiep nhan he so, 
tra ket qua truc tiep tai B6 phan tiep nhan he so va tra ket 9ua, ,thai gian tiep 
nhan ho so true tuyen tren Cong thOng tin dien tir, thai gian sap xep va ban giao 
ho so): 08 gi&/01 ngay, co the: 

- Sang: tir 7 gib. 00 philt den 11 giO 00 phirt. 

- Chieu: tir 13 gio. 00 phut den 17 giO 00 phirt. 

c) Truing hgp can thiet do yeu cau ding viec, Thu truing co quan, don vi 
quyet dinh thai gian tiep nhan va tra ket qua bat dau som hon hoac ket thirc 
muon hon thOi gian quy tai diem b Ichoan 1 Dieu nay nhung 'thong qua 08 
gia./01 ngay. 

2. Thong nhat trang tri dung chit "BQ PH4N TIEP NHAN HO SG VA 
TRA KET QUA" (nen do, chit yang, loai chit in hoa, ldeu chit dung, dam, 
phong,chfr Times New Roman) tai BO phan tiep nhan h6 so va tra ket qua tir cap 
tinh den cap xa. 

3. Thuc hien ding khai thong tin dual:1g day ming de tiep nhan phan anh, 
kien nghi, Dip )", dm ca than, to chic (bao gom so dien thogi, dia chi thu dien tir 
dm Thu truong co quan, don vi va cong chic ciugc phan ding tiep 'than phan 
anh, kien nghi) bang cac hinh thirc sau: 

a) Niem yet tren bang niem yet tai B6 phan tiep nhan ho so va tra ket qua 
va tai ban vitt ho so. 

b) In thOng tin duOng day nong vao mat sau Giay tier) nhan he so va hen 
tra ket qua. 

c) Tren Ceng/Trang th6ng tin dien tir cua co quan, don vi. 

, 4. Sir dung thong nhat cac bieu 	dugc ban hanh kern theo Quyet dinh 
so 09/2015/QD-TTg trong qua trinh theo doi, giai quyet h6 so, thu tic hanh 
chinh. 

Dieu 4. Nguyen tic phan cong, (ran Ur cong chfic, vien chfrc lam viec 
tai BO phOn tiep nhOn he so va tra ket qua theo co the mgt cfra, mot cira 
lien thong 

1. Phan cong ding chin, vien chic lam viec tai B6 phan tiep than h6 so 
va tra ket qua theo quy dinh khoin 1 Dieu 10 dm Quy the ban hanh kern 
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theo Quyet dinh so 09/2015/QD-TTg va dam bao thong nit& nguyen tac uu tien 
bo tri ding chirc, vien chuc nam Wing chuyen mon, nghiep vu 

ho 
voi rinh vac 

utuc phut tap hoac rinh yip 	tuc thuang xuyen phat sinh ho so. 

2. Be tri ding chirc, vien chirc theo nguyen tac mot nguai phu trach nhieu 
nham thit tuc hank chinhva mot nh6m 	tuc hanh chinh c6 the do mot ngueri 
dam nhan hoac nhieu nguei cimg dam nhan de lchong bi dOng trong ding viec. 

3. Can cu vao y8u eau ve trinh dO chuyen mon, nghiep vu cua tong link 
vac thu tuc hanh chinh, cac don vi chu dOng sap xep, dieu chuyen bien ch8 trong 
tong s6 bien the duqc giao hang nam hoac biet phai cong chirc den Van phong 
sa va tuong duong (doi vii cac co quan chuyen mon va tuong ducmg thuOc 
UBND tinh) hoac den Van phong HOi d6ng than dan va Uy ban than dan (doi 
voi UBND cap huyen) de that hien nhiem vu. 

s  4. Uy ban than dan cap huyen phan cong mot Pho Chanh Van phong HOi 
dong than dan va Uy ban than dan dam nhan nhiem vu Truong BO phan va 
duoc sir dung con dau cua Van phong Hoi d6ng nhan dan va Uy ban than dan 
trong quan he cong tat va giao dich voi ca than, to chirc. 

5. Thuc hien quan 157 bien the cong chirc tai BO phan tiep nhan ho so va 
tra ket qua theo quy dinh tai khoan 4 Dieu 10 cua Quy the ban hanh kern theo 
Quyet dinh so 09/2015/QD-TTg cua Thu tuong Chinh 

6. Viec quan 1$, bien the cong chirc, vien chirc tai BO phan tiep than ho 
so va tra ket qua trong cac don vi su nghiep cong lap, ca quan Trung cong dat 
tai tinh that hien theo quy dinh cua nganh (neu co) hoac tuy theo tinh hinh 
that te, tang don A. lua chan bo tri, sap xep cong chirc, vien chirc tai BO phan 
tiep than ho so va tra ket qua dam bao dap img yeu cau cua ca nhan, to chirc 
den giao dich. 

7. Cac don vi neu tai Diem a, b, c, d, e, Ichoan 2 Dieu 1 cua Quy dinh nay 
that hien day du cac the dO chinh sach, ho to cho cong chirc, vien chirc lam 
viec tai BO phan tiep 'than ho so va tra ket qua theo quy dinh. 

8. Cac don vi su nghiep cong lap, ca quan Trung uong dat tai tinh c6 the 
van dung mire chi phu cap cho cong chirc, vien chirc tai BO phan tiep nhan ho 
so va tra ket qua theo Quyet dinh so 08/2015/QD-UBND ngay 03/3/2015 dm 
UBND tinh Soc Trang hoac theo quy dinh cua nganh (neu co) tir nguon kinh 
phi hoat dung thui:mg xuyen cua co quan, don vi. 

Dieu 5. Vic xay dyng va thyc hien quy the phOi hop giai quyet thii 
tuc hanh chinh theo co the mgt cua, mgt cira lien thong (sau day goi chung 
la Quy the phi hop) 

1. Cac co quan, don Ni chit tri that hien co the mot cua lien thong trong 
giai quyet thin tuc hanh chinh thuOc cac rinh vac quy dinh tai Ichoart 2 Dieu 2 dia. 
Quy dinh nay c6 nhiem vu xay dung va that hien quy the phei hqp vai dan vi, 
dia phuong co lien quan trong giai quyet thit tic hanh chinh co tinh chat lien 
thong theo huang don gian hoa thanh phan ho so, rut ngan thai,gian giai quyet, 
tao thuan 19i a ca. nhan, to chuc that hien. Trong qua trinh trien khai, co quan 
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chu tri cc') trach nhiem don dc vi0c to chirc thvc hien Quy the ph6i h9p. 

2. Tsang hop cac ca quan ph& hop khong tra lbn thing,  thoi hen quy dinh 
hoac khong thvc hien dung nei dung theo Quy the da 	ket, co,  quan chi). tri 
&roc quyen quyet dinh hoac trinh cap có tham quyen quyet dinh doi von ket qua 
giai quyet thir Arc hanh chinh theo phan cap va co quan phoi h9p phai chin trach 
nhiem doi von cac nei dung thuec trach nhiem cite minh. 

3. Quy the ph6i h9p phai dam bao nhting nei dung co ban sau: 

a) Ca so phap 1Sr. 

b) Pham vi, doi tugng ap &pg. 

c) Nguyen tdc thvc hien. 

d) Ten ho so thvc hien. 

d) Dan vi tiep nh4.n h6 sa, tra ket qua. 

e) Cach thirc chuyen giao ho so. 

g) Trach nhiem giai guy& h6 so va ph6i hop dm co quan, dun 

h) Cong chirc lien quan. 

i) Thiri gian giai quy& Cu the cite tong khau, tong dan vi trong thvc hien 
quy trinh (dr khau tiep nhan den khau tra ket qua). 

k) Trach nhiem thu phi, le phi (neu co). 

4. Viec xac dinh co quan chu tri xay dung Quy the ph6i h9p dva tren quy 
dinh ye trach nhiem va tham quyen tiep nhan, giai guy& va tra ket qua thii 41C 
hanh chinh cite cac don vi. 

5. Cac sa, ban nganh tinh chit tri thvc hien ca the met,cfra lien thOng trong 
giai quyet ding viec lien quan den trach nhiem, tham quyen die Uy ban nhan 
dan tinh, cac s9, ban nganh cung cap, Uy ban nhan dan cap huyen, co quan 
chuyen mon thuec Uy ban nhan dan cap huyen, Uy ban nhan din cap xa chiu 
trach nhiem du thao va trinh Chu tich Uy ban than dan tinh ban hanh Quy the 
ph6i hop. • 

6. Chu tich Uy ban nhan dan cap huyen chit deng ban hanh Quy the ph6i 
hop gifra cac co quan cap huyen von nhau hoac giva co quan cap huyen von CO
quan cap xa va du thao trinh Chit tich Uy ban thin dan tinh ban hanh Quy che 
ph& hop gifra cac co quan cap huyen von co quan cite tinh trong giai quyet thu 
Arc hanh chinh theo ca the met cfra lien thong. 

, 7. Truck 'chi ban hanh hoac tham mtru cAp co tham cjuyen ban harsh Quy 
the phoi hop tron$ giai quyet thu tuc hanh chinh theo co the met cira lien thong, 
cac don vi phai to chirc lay $r kien cita cac dun vi có trach nhiem lien quan va 
girl SO Nei vu, So Tu phap co Sr kien them dinh bang van ban. 

8. Truimg hop phat sinh vuOng mac trong xac dinh cu quan chu tri xay 
chmg Quy the ph& hop thi thvc hien nhu sau: 
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a) Quy che phoi hqp thuOc trash nhiem ban hanh cua Chu tich Uy ban 
nhan dan tinh: Ser NOi vu chu tri, phoi hqp yeti So Tu phap de xuAt Chia tich Uy 
ban nhan dan tinh guy& dinh, giao nhiem vv cho mot co quan chu tri xay dung 
Quy che phoi hop. 

b) Quy che phoi hap thuOc trial nhiem ban hanh cua Chu tich 1".J?,  ban 
nhan dan cap,  huyen: Phong NOi vv chi]. tri, phoi hqp von Phong Tu phap de xuat 
Chu tich Uy ban nhan dan cap huyen quyet dinh, giao nhiem vv cho mot co 
quan chuyen mon thuOc Uy ban nhan dan cap huyen, co quan nganh d9c dat tai 
cap huyen chu tri xay dung Quy che phoi hop. 

9. Nhimg thu tic hanh chinh ap dung ca che mot cua, mot cua lien thong 
tai cac co quan Trung uong dat tai tinh thgc hien theo quy dinh cua co quan 
cap tren va quy che phoi h9p trong giai quyet thu tvc hank chinh theo co che 
mot dm lien thong gift cac don vi quy dinh tai khoan 2 Dieu 1 cua Quy dinh ♦ nay. 

Chuang III 

TO Clitt Tint HitN 

Dieu 6. Trach nhiem cua cac co quan, don vi trong thyc hien co che 
mOt cua, co che mot cua lien thong 

1. Thii truong cac so,, ban nganh, co quan Trung uong dat tai tinh, Uy ban 
nhan dan cap huyen, Uy ban than dan cap xa có trach nhiem 

a) T6 chirc thqc hien hieu qua co che mot dm, mot cira lien th8ng trong 
thqc hien thin tqc hanh chinh thuOc trach nhiem, tham quyen cua don vi theo 
Quy dinh nay. 

b) Ban hanh va trien khai ap clung Quy the hoat dOng cua Bo phan tiep 
nhan ho so va tra ket qua thuOc trach nhiem quan 1S/. Trong do, quy dinh cu the 
quy trinh thvc hien co the mot dm, co che mot cira lien th8ng; trach nhiem va 
moi quan he phoi hqp giva cac bOphan, cong chirc, vien chile trong giai guy& 
cong viec; phan djnh ro th&i han tiep nhan, luan chuyen, giai guy& va km trQ ho 
so gifra cac bO phan có lien quan dei von tong linh wc, cong viec. 

c) Neu cao trach nhiem cua nguiyi dimg Au co quan, don vj trong thqc 
hien cai cach thu tvc hanh chinh, nghiem tuc kiem diem, lam ro trach nhiem ban 
than khi de xay ra tinh tang sai sot, tre han trong giai guy& thii tuc hanh chinh 
dm cong dan; dong theri, thqc hien viec xin loi ca nhan, to chirc khi de xay ra 
tinh tang tren tai co quan, don vj. 

d) T6 chirc huong can va to van mien phi cho cac to chirc, ca nhan den 
giao djch giai quyet thu tic hanh chinh; dam bao cong khai, mirth bach, khach 
quan, cong bang, kip that chinh xac, khong gay phien ha trong qua trinh giai 
guy& thii tic hanh chinh; khong to dat ra thu tvc hanh chinh, ho so, gidy to 
ngoai quy djnh cua phap luat. Thqc hien cong khai thti tic hanh chinh ke tir 
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ngay Quyet dinh ding 1)6 thu tic hanh chinh c6 hien lyrc thi hanh, khong niem 
yet cac thu tic hanh chinh da het hien lgc thi 

d) Chi dao cong chuc, vien chuc law thuang xuyen tai BO phan tier, than 
ho sa va tra ket qua. Truing hgp ding chfic, vien chirc phy trach yang mat thi 
phai b8 tri ding chirc, vien chirc khac truc thay, khong de ngued dan phai cho 
dai 

e) Chi dao ding chuc, vien chirc chuyen man tuyet d6i khong to y tiep 
nhan ho so va phai huang dan ca than, to click nip ho so tai BO phan tiep nhan 
va tra ket qua. 

g) Tao dieu kien de ding click lam viec tai BO phan tiep nhan 116 so va tra 
ket qua du cac lop dao tao, boi duang, tap huan ve chuyen mon, nghiep vi va lcY 
nang giao tiep ung xu do cac ca quan, don vi co tham quyen to chirc. 

h) Day manh viec &rig dung cong nghe thong tin vao viec ding khai va 
giai quyet cac thu tic hanh chinh theo co che mot cua, ca che mot dm lien 
thong. 

i) Thong tin, tuyen truyen den ca than, to chile biet ve viec to chirc thIrc 
hien co che mot cua, co che,mOt cua lien thong trong giai quyet ding viec cua 
ca than, to chirc; to chirc tiep nhan va giai quyet kip thai, dung phap luat cac 
phan anh, kien nglhj, gap y dm ca than, to chirc. 

k) B6 tri dien tich lam viec va trang thiet bi tai BO phan tiep nhan ho so va 
tra ket qua dam bao theo quy dinh Quyet ,dinh s6 09/2015/QD-TTg 	Thu 
tuang Chinh 	Doi von Uy ban nhan dan cap huyen phai tang cuing quan tam 
dau to trang thiet bi hien dai cho BO phan tiep than ho so va tra ket qua. 

1) Tang cuing thanh tra, kiem tra viec thgc hien, giai quyet thU tic hanh 
chinh cua cons chirc, vien chirc; kip thin phat hien, xir ly nghiem ding chirc, 
vien chirc thieu trach nhiem, chain tre, gay phien ha trong giai quyet thu tyc 
hanh chinh doi yeti ca than, to click; tuyet doi khong de ding chuc, vien chirc c6 
thai dO hach dich, cua quyen. 

m) B6 tri kink phi to chirc trien khai thkrc hien co che mot dm, co chi mot 
cua lien thong trong du town ngan sach dm co quan, don vi minh theo quy dinh. 

n) Tru6c ngay 20 thang 11 hang nam bao cao Oy ban than dan tinh 
(thong qua SO NOi vu) ye tinh hinh boat ding cua BO phan flap nhan WI so va tra 
ket qua ho so hanh chinh dm co quan, don vi. 

,o) ThIrc hien day viec xin 	ca nhan, to chirc 'chi xay ra tinh trang 
so suat trong tiep than ho so, ho so giai quyet tre han, dung thai th6ng bao, 
huang dan ca than, to chirc bo sung, hoar thien h6 so va tra leri truang h9p ho 
so khong du dieu kien giai quyet theo huang clan cua So NOi vu. 

2. Trach nhiem dm SO NOi vv. 

a) Huang clan cac don vi xay dung Quy che to chirc va boat &Ong dm BO 
phan tiep than h8 so va tra ket qua cac cap. 
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b) Chiu trach nhi8m them dinh Quy che thuc hi8n co che met cua lien 
thong cua cac don vi trong giai quyet cac thu tic hanh chinh thuc cac link vut 
neu tai khoin 2 Dieu 2 aim Quy dinh nay. 

c) Phi hap vai So. Thong tin va Truyen thong huong den Uy bannhan 
dan cap huy8'n dau tu, xay dung, hall thin co s& vat chat, trang thiet bi hi8n 
dai phuc vi hoat deng cua BO phan tiep nhan ho so va tra ket qua. 

d) T6 chirc cac lap bei duong ve ky fling 
tiep 

tiep, van Ma cong sO, 
huong dan quy trinh nghiep vu trong qua trinh tiep nhan va tra ket qua ho so 
hanh chinh cho cong chirc, vien chirc lam vi8c o BO phan tiep nhan ho so va tra 
ket qua cac cap. 

d) Chu tri, ph6i hap vai cac don vi ca lien quan va SO Tai,  chinh huang 
dan thuc hi8n dong,phuc cho cong chirc, vien chirc tai BO phen tiep nhan ho so 
va tra ket qua cac cap. 

e) Theo,d6i, kiem tra tinh hinh boat &Ong ciia. BO phen tiep nhan he so va 
tra ket qua ho so hanh chinh cua cac nganh, cac cap; tong hop ket qua thuc 
hien bao cao Uy ban nhan dan tinh; &Ong thOi tham muu Uy ban nhan dan tinh 
tuyen ducmg, khen thu&ng nhang don vi, ca nhan có thanh tich tot trong to 
chirc thuc hi8n Quyet dinh so 09/2015/QD-TTg dm Thu twang Chinh phn va 
Quyet dinh nay, cung nhu de xuat hinh thirc xu ly nhfing ca nhan, to chirc co 
hanh vi vi pham cac quy dinh hoac can troy viec to chirc thuc hi8n co che met 
cua, met cua lien thong theo quy dinh. 

g) Huang dan cac co quan, don vi thuc hi8n,  th6ng nhAt S.  xin loi c 
nhan, to chirc khi de xay ra tinh tang so suet trong tiep nhan ho so, giai quyet ho 
so tre han, dung thOi thong bao, huang dan ca nhan, to chirc bo sung, hoan thin 
ho so va tra lei truOng hap ho so khong du dieu kin giai quyet. 

3. Trach nhi8m dm SO Tu phap 

, a) Huang den cac don vi niem yet cong khai dia chi tiep nhan phan anh 
lcien nghi ve thu tuc hanh chinh cua to chirc, ca than; niem yet cong khai thu tuc 
hanh chinh tai Be phan tiep nhan ho so va tra ket qua cua co quan hanh chinh 
cac cap. 

b) Ph& hap vai SO Nei vu them dinh Quy che thuc hi8n ca che met cua 
lien thong cua cac don vi trong giai quyet cac thu tuc hanh chinh thuec cac tinh 
yip neu tai khan 2 Dieu 2 dm Quy dinh nay. 

c) Chu tri theo doi va bao cao Uy ban than dan tinh nhitng co quan, don 
vi de xay ra tinh tang chain cong khai, them yet thii tic hanh chinh hoc thieu 
trach nhi8m, lam cham tre, gay phien ha trong giai quyet thu tuc hanh chinh doi 
vai ca than, to 

4. Trach nhi8rn cua SO Tai chinh 

a) Huang den lap du tan va b6 tri sir dung cac nguen kinh phi bao dam 
cho hoat dOng cua Bo phan tiep then ho so va tra ket qua dm cac ca quan, don 
vi. 
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b) Ph6i hop v&i So NOi vi trong viec huong dan cac don vi thArc hien chi 
tra che do phi cap, trang bi ding phlic cho ding chirc, vien chirc trijc tiep lam 
viec tai BO phOn tiep nhan ho so va tra ket qua cac cap. 

5. Trial nhiem cua Se Thong tin va TruAn thong 

a) Chii tri, ph6i hop v&i S& NOi vi huang clan cac co quan, don vi, nhAt la 
Uy ban nhan dan cap huyen hoan thien co sof vat chat, trang thiet bi dien tir va 
trang thiet bi chuyen dims (phan mem mot cua dien tir,...) phic vu hoat ding 
cua Bo phOn tiep Wan h8 so va tra k6t qua, .thvc hien quan 1S,  th8ng nhat quy 
trinh va ket qua giai quyet h6 so tren toan tinh. 

b) Chiu trach nhiem nang cap, hoan thien ve ha tang ky thua't cong nghe 
thong tin de he thong phan mem mot cua dien tir van hanh th8ng suit, nhanh 
chong gifra cac cap, cac nganh. 

Dieu 7. Kinh phi tilt= hi4 

1._1(inh phi th%rc hien co che met cua, co ch6 mot dm lien thong do ngan 
sach nha nuoc bao dam, dugc bo tri trong du toan ngan sach hang nam duoc 
cap co tham quyen giao theo phan cap ngan sach nha mrac. 

2. Cac co quan duoc huy dOng va sir dling cac ngu6n luc hqp phap khac 
de tang cu&ng thtrc hien co che mot cua, co che mot cua lien thong thuOc plwm 
vi quan 

Trong qua trinh thIrc hien Quy dinh nay, ntu phat sinh kho khan, vfrang 
mac, cac co quan, don vi, ca nhan, to chirc kip thai phan anh ve Uy ban nhan 
dan tinh (thong qua So NOi vv) de xem xet, giai quy6t./. 

TM. iTY BAN NHAN DAN 
KT. CHU TICH 
PHO CHU TICH 

Le Thanh Tri 
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