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CONG HOA XA HOI CHU NGHiA VIETNAM . . . 
DC}c lij.p- T\1· do- H~nh ph tic 

Thai Binh, ngay ;1 g thang I 2 niim 2012 

QUYCHE 
Quiin ly, vij.n himh va sit d'!ng 

m~ng van phong di~n til lien thong tinh Thai Binh 
(Ban hanh kern theo Quydt atnh sci J0 /2012/QD-UBND 
ngay.t1q thimg I 2 niim 2012 cua Uy ban nhdn ddn tinh). 

Chlf(rng I 
QUY DJNH CHUNG 

Di~u 1. M~ng viin phong di~n tii·lien thong tinh Thai Blnh 

I. M~ng van phimg di9n tir lien thong tinh Thai Binh (sau diiy g9i t~t Ia 
m~ng van phong di?n tu lien thong) la phiin ml!m tin h9c ho~t d<)ng tren m?ng 
may tinh dliqc sir d1,1ng trong ca quan nha nm}c tren dia bim tinh Thai Binh d~ 
quim Iy van bim va t:;~.o l~p h6 sa c6ng vi~c, t:;to ra cas& dfr li~u di~n tir vS trao d6i 
va xu ly van ban lien thong qua m6i truimg m~ng bao gbm: qmln ly van ban d@n; 
ti0n trlnh x(r ly, phat hanh van bim di; quim Jy hb sa c6ng vi~c d& ph1,1c V\l cong 
tac trao d6i thong tin, dii:u hanh tac nghiep va quim ly thea chile nang, nhiem vu 
oliqc phiin cong. 

2. Meng viin phimg dien tir lien thong co dia chi truy c;lp tren mang 
Internet Ia: http://mvp.thaihinh.gov.vn. 

Di~u 2. Ph~m vi v:'t dBi hrqng ap d~tng 

I. Quy che nay guy dinh vi.;c quan ly, v~n hanh va sir d1,mg mang van 
phong dien t(r lien thong trong hoat di)ng cua cac ca quan, dan vi trong tinh. 

2. Quy chi! nay ap d1,mg d6i v&i cite s&, ban, ngimh thu(\c lJy ban nhiin dim 
tinh; Uy ban nhiin dan huyen, thimh ph6; Uy ban nhiin diin xii, phuimg, thi triln va 
cac w quan t6 chile khac tham gia vao hi; th6ng (sau day gc,>i t~t Ia cac ca quan, 
dun vi) d~ v(in himh, su d~ng mang van phimg di¢n tir lien thong. 

Di~u 3. C~p nh~t, luiln chuy~n thong tin trong m~ng van phong di~n 
til lien thong 

1. Can b(), cOng chlrc, vien chlrc ella cac co quan, dcm vj duqc cfip t3i 
kho,\n d~ truy c~p mang van phimg di~n til lien thong co tn\ch nhi~m xu Jy van 
bUn vU qlp nh?t nhfrng thOng tin theo nhi<;m Vl,l duqc ph&n cOng, tm1n thll titi li~u 
huc\ng ddn v~ quy trinh v?n hanh, sir d1,1ng ph~n mbm. 

2. Trong truimg hqp xiiy ra S\1' c6 ky thu?t dfuJ t&i vi~c mang van phimg 
dien t(r lien thong ngirng ho~t di)ng, nguoi c6 tnich nhi~m c~p nh~t thong tin t?m 
thai ghi nh~n viec xu ly b!ing cac phuang tien khac (ghi nh~ b!ing gifry to hoi,ic 
trcn t9p van ban, ... ) va c:j.p nh~t cac thong tin dii xir Jy vao he th6ng ngay sau khi 
s1,r cr\ ky thu~t duqc khftc ph1,1c. 



3. Nghiem tile tuan thu quy trinh va huang d&n su dvng phiin m~m, c~p 
nh~t di;y du cac n(Ji dung vao phiin mbm theo yeu du d~t ra. 

Di~u 4. Sir dl}ng chir ky sA tren m~ng van phimg di~n tfr lien thong 

l. M~ng van pht'lng di~n tu lien thong duqc tich hqp chfr ky s6 d.l x:ic th\fc 
tinh ph:ip ly cua c:ic van ban di~n tu trao di\i gifra c:ic co quan, dan vi. Van bim 
di~n tu da duqc ky sb phai duqc tii;p nh~n va xu ly d(mg quy trinh nh~m dam blio 
tfnh kip thOi, an tmln, bcio m:;it, tin c:;iy va x:ic thvc ella dfr li~u. 

2. Chfr ky sb sir dvng trong m~ng van phong di~n tu lien thong do co quan 
chirng th\fc chfr ky sb chuyen dung cua Nhii nu6c cung cfrp. Sa Thong tin va 
Truy6n thong co tnich nhi~m huang dfin, hb trq cac co quan, dan vi tribn khai su 
dvng chfr ky sb. 

3. Van ban do c:ic co quan, dan vi phat hanh duqc trao d6i trcn m~ng van 
phimg di~n tir lien thong phili dam bao tich hqp chfr ky s6 theo dung c:ic guy dinh 
t;;ti Lu~t Giao djch di~n tlr va ccic van ban lien quan nh:im dam bcio tinh an tmin, 
biw m?t, tin c~y, xac thl,l'c ella dfr li~u. 

Di~u 5. Cac van biin trao dbi trong m~ng van phimg di~n tfr lien thong 

C:ic van ban trao d6i trong m~ng van phOng di~n tu lien thong g6m: Gifry 
mai h0p, tai li~u phvc vv h0p; c:ic viin biin d.l bilit, d.l b:io cao; thong bao chung; 
th6ng tin chi d~o. dil:u himh ctJa lanh d~o; lich cong t:ic; cac chuang trinh, kS 
ho<;tch ella co quan; ca.c tai lit;u cAn trao d6i trong qua trlnh xU IY c6ng vi~c va cac 
loc;ti van bim kh:ic; trir c:ic van bfm thuQc lo~i mi~t, t6i m?t, tuy~t m?t, dun thu 
tranh ch~p. khiliu n~i. tb c:io ho~c c:ic viin ban d~c bict kh:ic. 

Chtro"ng II 
QUAN LY, V ~N HANH VA SU Dl)NG 

Di~u 6. Nguyen tile quiin ly, v~n himh va sii· dl}ng 

I. Vi~c sfr d~ng h~ thimg phai th\Tc hi~n d!iy du c:ic quy dinh v€ an toan an 
ninh thong tin nhu: bao dam cac yeu c!iu kY thu(it v~ an toim sfr dvng di~n, phimg 
chbng chay nb. thicn tai; ngan ch~, phong chbng virus xiim nh~p vito h~ thbng. 

2. Cac dfr li~u, thOng tin truy6n tili tren h~ thbng m~ng van phimg di~n tir 
lien thong duqc djnh ky sao chep, luu trfr theo c:ic guy dinh hi~n hanh. 

3. Ki<lm soil ch~t che nhfrng nguili tham gia su dvng va cac m~t khiiu truy 
nh~p h~ th6ng; vi~c cai d~t cac phfm m6m m6i len m:iy chu cua h~ thbng va m:iy 
tr~m cua c:ic co quan, dan vi tham gia su dvng h~ th6ng. 

4. Thong tin trong h~ thbng phai duqc thgc hi~n theo cac guy dinh cua 
Phap 19nh Bao v~ bi m~t nhil nu6c va c:ic quy djnh cua ngim.h d9c v6 c6ng t:ic 
bao mat. Nghiem dim cac himh vi: can tr6 ho~c ngan ch~n tr:ii phep qu:i trinh 
trao obi dfr li~u; thay dbi, huy, sao chcp, ti!it l(>, di chuy.in tnii phep m\it phfm 
ho~c toan b(> c:ic thong di~p dfr li~u. 

5. Thvc hi~n vi~c di~n tfr h6a van ban va kY s6 tren cac van ban do co 
quan, don vi phat him.h ( tru c:ic van bim thui)c lo~i m~t, tbi m~t, tuy~t m~t, d<m 
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thli tranh ch~p. khibu ll?i, ti\ cao ha~c cac van bim d~c bi~t khac) db cijp nhi)t, ltiU 
tru vao meng van phong di~n til lien thong. 

6. Van ban do w quan, don vj phitt hanh khi ci)p nhi)t vim m?ng van phimg 
di~n tLr lien thong, ben c?fih cite t~p du li~u daqc s6 hoa b~ng phaong phap quet 
vim bim (scan) phai cijp nMt kern thea cilt~p dfr li~u gi\c cua van ban duqc t?O ra 
d6i v6i cac van bim quan trQng nhtr van ban quy ph?m phitp lu(it, cac chuong trinh, 
k~ ho?ch cua tinh ... dB thu(in ti~n trong quit trinh khai thitc, Slr dJ,mg. 

7. Khi nh(in duqc vi:m bim di~n til tir cac ngubn khac (thtr di~n tu, phiin 
m~m giri nh?n van ban khilc ), nguiYi trgc tii\p nh?n vii xir ly van ban phili baa caa 
thu trtrimg ca quan, don vj vii chuy~n can b(> van thtr d~ c?p nh?t vila m?ng van 
phong di~n tu lien thong. 

8. Su d\mg b\> rna tii\ng Viet Unicode chuiin TCVN 6909-200 l d~ trao d6i 
thong tin trong he thi\ng m?ng van phimg dien tir lien thong. 

Dil!u 7. Quy djnh di\i viii van thu cac err quan, drrn vj 

1. qlp nh(lt van ban dan: 

Su dvng m?ng van phong dien tu lien thong dt\ titlp nhi)n, s6 h6a, khai bao 
cac thong s6 van ban dan nhi)n duqc tir cac ngubn: Van ban gifry (nhi)n qua 
daimg btiU dien ho~c nhi)n trgc tii\p ), van ban dien til nhi)n qua phiin mSm dien 
tir, thtr di9n tu, van bim nMn duqc qua cac ngubn khilc. 

2. Phat h,\nh van biin di: 

Su d\lng m?ng van phOng dien tLr lien thong di\ si\ h6a, khai biw cite thong 
s6 van ban do co quan ban himh, th\rc hi en ky s6 chuybn cac van ban cho cac co 
quan, don vj lien quan; thgc hien phat h:inh van ban giity thea chi d?o cua lanh 
d?o ca quan, don vj. 

Di~u 8. Quy dinh di\i v&i cac cin bi} cong chlfc, vien chlfc kbi xif ly viin ban 

l. Van bim diln: Can b(i, c6ng chile, vicn chile thgc hi.;n vi~c ti6p nh?n tren 
m~ng van phong dien tir lien thong t6i thi~u m6i ngay lam viec 0 I lin. Trong qua 
trinh xu ly phai c\ip nh\it cac thong tin, bao cao tit\n d(i xir ly van ban va h6 so 
ciing vi~c do minh thvly vao m?ng van phong di~n tir lien thong d~ duqc quan ly 
d!iy du trong co so dilli~u. 

2. Van ban di: Ngay sau khi van bim di da duqc ky ban himh, can bi) so?n 
than tifn himh c\ip nh\it b6 sung t~p tai lieu giic cua van bim, d6ng thiri phai kii\m 
tra, hi~u chinh cac thong s6 van bitn do van thu c?p nh\it, b6 sung cac thong s6 
thea doi ti6n trinh xu ly van ban di. 

3. Van bim dg thao: Sir dvng trong truimg hqp can b(i trinh van ban d\f 
thao thong qua m~ng van phong di~n t[i lien thong, dong gop y kii\n v6i cite van 
ban dg thao do can b\> khac chuySn dSn va thgc hi en chfr ky s6 ca nhan ( nbu co) 
!Cn cac vfm b~m dv th:io. 
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4. Trong qua trlnh xu ly van bim: NEu cite chi d~o, thong tin phitt sinh hoac c6 
nhibu van ban khac lien quan d~n van bim dang xu ly, cin b9 xir ly phai c~p nh(it, 
k~t n6i vito hi> so xu ly cua van bin. 

Di~u 9. Quy djnh dBi v&i lanh d~o co quan, dO'n vj; Hinh d~o phimg, 
ban, do'n vi trU'c thuOc . . . 

1. Lanh d~o co quan, don vi va lanh d?o cite phimg, ban, don vi lr\fC thu(>c 
phai thLrimg xuyen theo d6i m~ng van phimg di~n tu lien thong dS nhi,in biEt 
thong tin vb ti~n d9 xu ly van bin, kip thiYi don dbc xu ly, khong dS tbn dgng cite 
van bim d~n. 

2. Liinh d?o co quan, don vi su d1,mg m~ng van phimg di~n tu lien thong d~ 
chuyCn vim ban d~n cac ca nhiin hay phimg, ban, don vi lf1!c thu\)c xu ly; cho 
phep phat himh van ban di va quy~t dinh vi~c phat hanh hoim toim bAng vim bim 
di~n tu hay kSt hqp phat himh cavan bin cti~n tu va van bim giiy. 

3. TruiYng hqp phat hi~n van ban, hb so xu ly quit han, lilnh dao co quan, 
dLrn vi phai kip thiYi chi dao, don d6c cac b\i ph;ln lien quan xu ly kh:ic ph~c. 

4. Linh dao cac phong, ban, don vi trvc thu(>c thuimg xuyen giao vi~c va don 
dbc nh~c nh6 cim bi) thvc hi~n xu ly van bim dung tiSn d(l, c(ip nh;\t hb so c6ng vi~c 
dung quy dinh trong mang van phimg di~n til lien thong. 

5. N~u lanh dao cac phong, ban, don vi lrt!c thui)c trvc tiSp xil ly viin ban 
d6n, soan thao van ban di thl phai th\fc hi~n nhu truiYng hqp d6i v6i can b\) xil ly 
van bUn. 

Di~u 10: Til chwc, v~n himh m~ng van phong di~n tii·licn thong 

I . Mang van phong di~n tir lien thong dugc thi~t 1;\p va v;\n hanh tren ha 
tfrng ky thu;lt c6ng ngh~ thong tin bao gbm: mang c~c bi) cua cac co quan, don vi, 
tn?ng di~n r\mg cua tinh va mang Internet; dugc quim tri t~p !rung tai Trung tam 
Tich hgp du li~u ccm tinh. 

2. S6 Thong tin va Truybn thong Ia dan vi diiu m6i quan ly, quim tri ky 
thu~t, quan tri ca s6 du li~u va ha tiing ky thu~t mang van phong di~n til lien 
thong t~i Trung tam Tich hqp dfr li~u cua tinh. 

3. Cac cu quan, dan vi phai quan ly va bao v~ an toan h~ th6ng m~ng may 
tinh va cac k~t n6i Internet cua co quan, don vi mlnh; cil 0 I can b<) c6 chuyen 
mon lam diiu m6i d6 lien h~ va ph6i hqp xu ly S\f c6 (nau c6) v6i S6 ThOng tin vci 
Truy6n thong trong qua trinh khai thic, sir d1,1ng h~ th6ng m?ng van phimg di~n 
ttr lien thong. 

Di~u II. Kinh phi duy trl ho?t d<)ng ciia h~ thAng van phong di~n tit 
lien thong 

Can cil vi10 yeud1u th\rc t~ tr~ng qua trinh quim trj va v(m himh h~ thi'mg, 
s,·, Thong tin va Truyen thong 1;\p ke hoech trlnh Uy ban nhiin dim tinh xem xet 
quytit dinh ngubn kinh phi ph~c V\1 vi~c nang dip, bim dui'ing, sfra chfra cac !rang 
thi~t bi phiin cilng, phftn m.\m va cac ho?t d<)ng khac cua h~ thbng m~ng van 
phong di~n tu lien thong. 
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Chmrng Ill 
TRACH NHII]:M SU Dl)NG HI]: THONG 

M~NG VAN PRONG DJI]:N Tli" LIEN THONG 

fli~u 12. Tr3ch nhi~m ella c3c cO' quan, dan vi 
I. Sir d\lng h~ th6ng m?ng van phimg di~n tir lien thong dS chi d?o, di~u 

himh, xir ly c6ng vi~c himg ngiq cua co quan, dan vi. 

2. Chju tnich nhi¢m v@ ni)i dung, di) chinh xac vi biw m~t cac thong tin 
trao dbi tren h~ th6ng nwng van phong di?n tir lien thong. 

3. Cac co quan dan vi tv trang bi h¢ thbng may tinh, m?ng C\IC b(\, duimg 
truy~n Internet dam baa yeu du th\l'c hi~n nhi~m V\1; chju trach nhi~m xir ly cac 
S\f c6 V;, may t(nh, m?ng may tinh cua CO quan, dan vj. 

4. Thu truimg cac co quan, d<m vi co trach nhi~m t6 chuc vi~c quan ly va 
sir d\lng chung th\fc chfr ky sb cua co quan nhu quim ly va sti: d\lng con dfru. 

S. Thu truimg cac co quan, dun vi phili ban himh quy ch€ su d\lng meng 
van phOng di~n tlr trong nQi bQ co quan va chiu tnich nhi~m v~ vi~c sU dvng 
m?ng van phimg di~n tu lien thong trong h~ thbng chung cua tinh. 

6. Uinh d?o cac ca quan, dan vi phai thuimg xuyen tham gia sti: d\lng va 
d6n dbc nh~c nha can bi) cong chirc, vicn chuc th\fc hi~n dung Quy ch~ nay cung 
cac quy dinh khitc co lien quan. 

Di~u 13. Trach nhi~m cua Sir Thong tin va Truy~n thong 

I. Dam baa duy tri, v~n himh he th6ng, kip thai kh~c ph\rc S\f cb, dam bito 
thong su6t ph\lc V\1 c6ng tac chi d\lo di6u himh tren phi'tn m@m. Quan ly va cung 
d.p cac tai kho<'m ri€ng cho tUng can bQ, c6ng cht'rc, viCn chUc trong cac ca quan, 
dun vi tren h~ tb6ng ph\lc V\1 c6ng tac. 

2. Chu tri t6 chuc th\l'c hien va dinh ky sao luu du lieu, luu tru thong tin 
di¢n tir cira h~ thbng d~ dam bao an toan, an ninh m?ng, bao m~t thong tin cira he 
th6ng theo cac quy dinh hien hanh. 

3. Xiiy d\fllg va t6 chuc th\fc hi en k~ hoech hiing nam cho vi~c nang citp, 
bcto du&ng, phat tri~n co so h~ tiing ella h~ thbng d.\ dip irng nhu cfru khai tMc va 
slr d~mg. 

4. Xiiy d\fllg k~ ho?ch, t6 chuc c:k lap t(ip hu~n huang diin su dl,lng phiin 
m~m h~ th6ng m\lng van phirng di~n tir lien thong khi co yeu ci'tu ho~c nang citp 
len cac phi en ban mai. 

S. Dinh ky h~ng nam ho~c di)t xuill t6ng hqp s6 li~u trong cong tile qu:in ly, 
di<~u hanh cua cac co quan, dun vi tren h~ th6ng m?ng viin phong di~n tu lien 
thong bao cito Uy ban nhiin dan tinh. 

6. L(ip duimg diiy n6ng h6 trq ky thu(it cbo ngui:ri su d\lng; thuimg tr\[c tiEp 
nh(\n nhling dS xu~t, gop y trong qua trinh v(in himh, su d\lng he thbng m~ng van 
phong dien tir lien thong. 
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Difu 14. Tnich nhi~m ciia can b{J, cOng chU:c, vien chfrc 

\. T\f quin ly tai khoin, biw v~ m~t khfru sir d\]ng cua ca nhiin; khong truy 
nh(ip vc\o tai khmi.n cua nguai khitc va khong d6 nguai khitc sir d\]ng dia chi, tai 
khoan cua minh tren m~ng van phi:mg di~n tir lien thong. Truirng hqp m~t m\it 
khiiu phai bao cio co guan chu guin d~ thong bao cho Sir Thong tin va Tmy~n 
thong xir ly kip thai. 

2. Thuirng xuyen th\fc hi~n tiSp nh~n, bao cito cong vi~c vil trao d6i thong 
tin tren m~ng van phimg di~n tir lien thong d6 tra lai kip thai, ni\m bftt n<)i dung, 
xiJ ly c6ng vi~c C\1 thi\ duqc phan cong m<)t each nhanh nhfrt, hi~u qua nhilt. 

3. Chiu tnich nhi~m v~ cic n(\i dung van ban, thong tin trao di\i tren h~ 
thi\ng m~ng van phimg di~n tiJ lien thong. 

4. Chfrp hitnh nghiem tuc S\f phiin c6ng nhi¢m V\l cua liinh d?o co quan, don 
vi vi liinh d~o phimg, ban, don vi tr\fc thu\)c dS kip thai xu ly van bim, thong tin trao 
di\i tren h~ th6ng m?ng van phimg di~n tiJ lien thong. 

5. Quan ly va luu trfr tai li~u theo dung cac quy djnh cua Lu\it Luu trfr. 

6. Khi g~p S\f cb trong qua trinh siJ dl!ng h~ thbng m?ng van phimg di~n tiJ 
I ien thong, phai bao cao nguai co thfrm quy~n dS kip thai xiJ ly. 

Ch mrng IV 
TO CHUC THI/C Hl~N 

Di~u 15. Til chfrc time bien . . 
ThU tru6ng c;lc co quan, dan v! va can b<}, cOng chlrc, viCn chlrc c6 tnich 

nhi~m th\fc hi~n nghiem tile Quy ch~ nay. Don vi, cit nhan nao c6 himh vi vi 
ph~m se bi Xlr ly thea quy djnh hi~n hilnh. 

Trong qua trinh thvc hi~n, n~u c6 nhfrng vuOng m~c phat sinh din di~u 
chinh, b6 sung, cac co quan, don vi phan itnh v~ Sir Thong tin va Truyi:n thong dS 
~gh~~cin~~nhiin~~=~~~i.~~~~~ 
phil hqp./ . .\l 

~ 

Ph?m Van Sinh 
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